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FAST FACTS

A coalition model, the Chinese American Coalition for Compassionate Care (CACCC)
is the first coalition devoted to addressing end-of-life care concerns in the Chinese American community

Our Mission

Encourage dialogue among Chinese Americans about end-of-life issues so that it is viewed as a natural part of life.
Enhance advanced illness and end of life care by improving advance care planning and decision-making for Chinese

Americans through community outreach education and volunteer, caregiver, and health professional training.

Empower Chinese Americans by improving access to end-of-life resources: producing original Chinese language materials

or translating existing materials into Chinese and providing referrals to appropriate agencies.

Use a coalition model, where expertise and resources are shared, to ensure Chinese Americans receive exceptional end

of life care and services that address physical, psychosocial, emotional and spiritual needs.

Our Vision
Build a community in which Chinese Americans are able
to face the end of life with dignity and respect

Coalition Model

Award-winning, innovative, active coalition consists of
250 global partners in US, Canada, Taiwan, China,
Malaysia and Hong Kong. Over 7,000 individuals have
participated in CACCC programs, globally.

Partners: Partner organizations include, but not limited
to hospitals, hospices, palliative care collaboratives,
nursing homes, senior centers, schools, funeral homes,
community organizations, and churches.

Who We Serve

The Chinese community and the healthcare professionals
who serve them through collaborations with partner
organizations in the US, Canada, Taiwan, China,
Malaysia, Hong Kong, and other countries.

Operating Budget: Approx. $200,000
Donations are graciously accepted.
Donate: https://caccc-usa.org/en/donate/

Products & Services (Developed and Produced)

e Heart to Heart® Cards & Heart to Heart® Café

o Mindful Self-Care Programs

e Doctor Talk

e Spiritual Talk

e Loss & Grief

e Poetic Medicine for Grief

e Suicide Prevention

e DVDs; 200+ YouTube videos; Loving Life: Understanding
Hospice; ACP short films/videos: AARP, UCSF & Mettle
Health

e Books: Learning to Let Go: Saying Goodbye Peacefully,
Advance Care Planning and Hospice & Palliative Care

Global education and outreach to Chinese communities and to

healthcare professionals who serve them.

Social Media

https://www.facebook.com/CACforCC

https://www.youtube.com/channel/UCHPZ2zXzcr-

iDX5A71ax-nA and Website: caccc-usa.org

Founded and Incorporated
December 2005; California nonprofit corporation 2007
501(c)(3) tax exempt status

Number of Employees: One full time and two part time
Number of Volunteers: 500+

Annual Average Volunteer Hours: 20,000

Board of Directors: 9-15-member volunteer board is
comprised of health and medical professionals, community
leaders, family caregivers, and individuals dedicated to the
mission.

Fund Distribution

H(;.-art o Heart® Café
Programs
® Advance Care Planning (ACP) workshops

o Heart to Heart® Cafés

e Caregiver and volunteer trainings

e Community education and outreach

e Professional healthcare forums, seminars, workshops

e Produce and translate English and Chinese end of life
resources and materials

e Hospital Volunteer Patient Ambassador program

e Compassionate Care Forum

e Mindful Self-Care Programs, Book Clubs, Caregiver
Support Groups

e Doctor Talk

e Spiritual Talk

e Loss & Grief

e Poetic Medicine for Grief

e Suicide Prevention

e Toll free Warm Line: (866) 661-5687

Contact CACCC 3 ,§. g,\gﬁﬁﬁ 4
PO Box 276, Cupertino CA 95015 Chinese American Coalition
i for Compassionate Care
Email: info@caccc-usa.org WWW.CACCC-USA.0rg
Toll free: (866) 661-5687 [leave message] August 2025
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Learning to Let Go

..DAD, ITS OK.
YOU CAN LET

JUST HAVING
BUNION
SURGERY.

This illustration was done for CACCC by Jack Ohman,
contributing columnist and editorial cartoonist for the San
Francisco Chronicle. His work appears in 200 newspapers
in the United States. Ohman was awarded the 2016 Pulitzer
Prize for Editorial Cartooning and was a Pulitzer finalist

in 2012. He has also received the 2009 Robert F. Kennedy
Journalism Award, the 2011 Society of Professional
Journalists/Sigma Delta Chi Award, the 2011 Scripps Howard
Journalism Award, and the 2002 National Headliner Club
Award. He was a finalist for the 2013 Herblock Prize. He is
the recipient of the Harrison E. Salisbury Award from the
University of Minnesota and has won the Best of The West
award. Ohman is the author of ten books.



The Care Packge - Father’s Last Days

1

THERE COMES A MOMENT IN TAKING CARE
OF A PARENT WHEN YOU KNOW THERE'S NO
TURN- AROUND. THERE'S NO “"GETTING WELL
SOON" OR “ HE'IL FIGHT BACK LIKE HE AIWANS
DoEs.”

.. HELL OF A
VIEW OF THE

THERE'S A GRIM, EXIFTENTIAL ACCEPTANCE BY
BOTH PARENT AND CHILD. THERE 15 NO EXIT,

11111,

=

4

FOR THOSE OF YOU UNFAMILIAR WITH THEM,
REHAB CENTERS ARE FOR PEOPLE WELL ENOUGH
TO Bt DISCHARGED FROM A HOSPITAL, BuT wHO
NEED SKILLED CARE, MY DAD WAS IN AND OUT
OF THEM FOR MONTHS,

| ——

| was $O EXHAUSTED BY THE CRo§STOWN

COMMUTE TO THE REHAB, AvD 1 uSuaLLY
COULDN'T GET TO MY OWN TEENAGE KIDS
UNTIL @ OR LATER EACH NIGHT,,,

; Gow‘s empn?j

DONT LET ME
GET LIKE THAT,

_— e NN

by Jack Ohman
2

| KEPT TRYING TO HAVE WHAT | HAD HOPED
WOLLD BE "MEANINGFUL CONVERSATIONS.
DAD PRETTY MUCH REFUSED TO HAVE THEM,

TH1$ ONE REALLY STUCK WITH ME, WHEN HE
WA$ IN THE CARDIAC CARE LINIT THE NIGHT
| BEFORE HI§ SURGERY.

$0 DAD.,. IS THERE ANYTHING
YOU WANT TO $AY TO ME NOW ?

DRINKING AND HIS RELATIONSHIP WITH IT
WAS, SHALL WE SAY, A CONSTANT CONCERN.,

LooK. | GET THAT HE WAS In
THE MAD MEN GINERATION,..

IN MANY WEYS, IT DADLY
AFFECTED MY LIFE,,.

. Ju PASS
WHY DONT YOu
My fon JACK | RoilkD vouRE  anAnONE
WEIGHED T 05, MISSING OUT ON THERRPIST)
_Tet.. Tano 7/ | THe GOOD THINGS o
MY BAVORITE __ INLIFE/  =gn
PRINK [ /

=

\ 2 mg
. : AN OFT-TOLD
o /‘ JOKE

. AND PREVENTED MM FROM

ALSO KNOW IT
! TEATRIATED | &€ TTING INTO SoME REMAB

HEAVILY TO HI§ HEALTH

8

AL HE WANTED TO DO WaS GO HOME. ME T00,
BUT THE LAST YEAR WAS AN ENDLESS CYCLE OF
EMERGENCY ROOM RUNS, | WOULD RACE TO
WHEREVER THE AMBULANCE TOOK HIM, aND
was GRATEFUL 1T WaS USUALLY THE ONE BY
MY HOUSE ABoUT A MILE AVYAY,

An m:sk't OF
MY KIDS WERE
BORN HERE,
CIRCLE oF LIFE.

| NEVER KNEW IF IT was THE LAST VISIT,

5

PROBLEMS... FACILITIES,
! DONT LIKE YouR KIONEY We DONT Tase
m‘:;?" Numpe... HAVE EXPERIENCED
— DEURIUM
=} TREMENS...
s - SORRY...
3 o -
. o T4 e [

3

HE DID RECOVER FROM THAT ONE, BUT THE BACK
SURGERY WAS EXTREMELY CHALLENGING, THE ONLY
TIME | EVER LOST MY TEMPER WITH HIM WA$
WHEN | TALKED TO HIM ABOUT HI5 DRINKING
IMMEDIATELY BEFORE THE DANGEROUS SPINAL
FUSION OPERATION. HE CALLED IT A"HAIL MARY,”

DAMMIT/
| TOLDHIM | HAD | You CANT LIE
ONe DRINK A DAY, | TO THEM ABOUT

THAT! You covio

DIE! IF YouRE

NOT GONNP. WORK
WiT ME, WHY
SHOULD + WORK

| WOouLD VISiT DAD EACH DAY, SomeTime§
TWICE, YOU COULD TELL HOW GOOD THE
FACILITY WAS BY THE QUALITY oF THE

TELEVISION SETS,,

THI§ DumP OFWD
DOESN'T EVEN 1997
HAVE
FLAT-SCREENS
e, .

use AS ? \'*.‘.l.,‘::
THIS REMOTE ! iPAD.
FORGET IT...

The full story of Jack Ohman s
“The Care Package - Father's
Last Days” can be found on the
CACCC website after August
25: www.caccc-usa.org
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764k, EFDE

This year marks the 20th anniversary of the Chinese American Coalition for Compassionate
Care (CACCC) — a meaningful milestone for an organization dedicated to providing

culturally sensitive, compassionate care to Chinese American communities facing serious
illness and end-of-life challenges.

Our theme, “Compassion in Action: Embracing Caregiving with Human-Centered Al,”
reflects both where we’ve been and where we are headed. As we celebrate two decades of
service, we also look to a future where innovation supports — rather than replaces — the
deeply human work of caregiving.

It is a true privilege to serve as Event Chair for this special occasion. As someone newly
joined to CACCC, this has been an incredibly humbling and inspiring experience. From day
one, I’'ve been deeply moved by the mission and heart of this community.

| especially want to recognize the amazing volunteers who have made this event possible.
Their dedication, warmth, and tireless efforts are a testament to the very compassion we
hope to amplify.

Thank you for being part of this meaningful moment. May today spark connection,
reflection, and renewed commitment to care — together.

™ 7

Danny Fang, Event Chair
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Letter from Co-Chair Emiley Chang, MD, MPH

Twenty years ago, YouTube just started as a new video platform,
Hurricane Katrina devastated the Gulf Coast, and POLST forms
were not yet legal in California. Fast forward to 2025, where we
live in a world where technology has revolutionized the ways we
communicate and artificial intelligence is dominating conversations
about the future. Much has changed, yet the importance of genuine
human connection has not. The COVID-19 pandemic and the

. devastating California wildfires proved that our community is most
Emiley Chang, MD, MPH  resilient when we unite and support each other.

I first met CACCC'’s founder Sandy Chen-Stokes as an internal medicine resident nearly

15 years ago when I organized a training on advance care planning for medical students
volunteering at a local free clinic with a large Asian American patient population. Sandy
emphasized the value of advance care planning as a process rather than a set of forms, and

she demonstrated how starting a conversation through the use of Heart to Heart cards can be a
powerful way to overcome cultural taboos and understand what matters most. I was inspired

by her advocacy and passion for the topic and the changes accomplished by this grassroots
volunteer organization. It is testament to her influence as a role model and mentor that I myself
train future physicians on advance care planning. The lessons and principles she taught me have
remained essential to my work as a geriatrician in the safety net.

As the Chinese American Coalition for Compassionate Care (CACCC) celebrates its 20th
anniversary this year, [ want to highlight its accomplishments as a champion for health equity.
To this day, we remain the only U.S. organization dedicated to advancing palliative care and
end of life education in the Chinese American community. CACCC has never wavered from

its mission to provide a whole person approach to care during serious illness and at the end of
life, including spiritual, mental, and social dimensions. CACCC remains a highly respected
source of information and education for health care professionals on best practices for culturally
and linguistically appropriate care and is a trusted community partner for many nonprofits

and universities. During the COVID-19 pandemic, CACCC expanded to online educational
programs, including a virtual version of Heart to Heart Cafes, mindfulness course, and monthly
health lectures.

I am proud to be a CACCC Board Member and a part of this movement which has expanded
from California to New York and Asia. I am deeply thankful to our dedicated volunteers and our
generous donors for their commitment to CACCC’s mission. I look forward to seeing the legacy
and impact we can make together in the years to come.

13



Letter from Co-Chair Simon Chow, RPh,LAc, MS
B OETI = —RaEER ORIERE—HEF

R 2 FAEEERAORIEEE (Chinese American Coali-
tion for Compassionate Care, CACCC ) EEREEE « 24
RIS E RBHERBEERFNEREY  EL&E8 7T +=1E
Fo8 - BB AEBARERR—X  BEEES -

R+ =FRI—EZEFANERFE @ HEHAIHHPaulmTm
T CACCCHIBIF A —PRRBEZZ £ (Sandy ) - iSHZE/
BREEEE  WEERBRE SR « BEEMAERIERSE - BiLR
RRISELRSS - BEMRHOD ZUAIZCACCCHIYIRE & AR
%EPE’\JE&E P BN 2O ERZIRVARIBIE - 22T H T

SandyaRalsARHRERSS « EERER © iR 7R E AEEEA

i

SRR AT  BA S SNRaEREEpk oA oimon Chow, RPh, LAc, MS

TEIHO - B—% RIS EHER T1TEEE,
it » FEFOFRIBMIEABTEEENERE - BEREMIIRELRE) - TEEFRIEME
EETCACCC » —fFilet=F -

EEROEERHEE B 2007 SRS INMNEEMAL A501(C)(3)IEERARME,  BLEF AR LIRS
BAIE « Ean B RF S ° HIIIAK - REB2ENTERARE « BT EEIRRRE
REPPEESHNSERAE - ZRELEE)  WA=EER AN A0S T -

PIFERA—O » ERESHT @ TERMEAILEEEGEE « AMIB— AREREERE -
I RZETHIES » MEAEERE - 4 ERFS LIMEMZERIAVEE « MREEE « BET
& ENEIERE R EEEREAVER DR O] o

RAZIE » Sandy B HINAZET » BT HERENRE K - IRESE TOREE
=, (USRS ) ER—BBERANRUIVNE » EEAESEUBENST 0 &GE2T
HEEEMAVEE - EEASUEF > TR0, FERETR  AMmSandyal B EREAREF » FEiB
BVECoda AlliancefJiS#E » BUE T2k (Heart to Heart® cards) @ IWEETHEL > Bl
T TRIUARREE)  EESHERIBAmME "= AUEE o

2019 » ZCOVID-19ZBEARIERE 2B » SandyRilEMEHERE 2| 1IA9Zen Caregiving
Project (g Zen Hospice Project) &1k » 5 EEEEN TESBEIHKIREE, 32 WP
15 RERM/VBHNGE L2 - EPFREREILSEE  Za%0 - BB - AFKDKE - &
EHREETE  BAEAMEESITE -

FABECIS S IFEPIICERAIENRE  SURA » WHSRk 7 #8RTE IR - TCERAVSIREHERTS » BEIRR
FRIETURIRRAVAL—X » BB EIREAp R REE LS A ° E/NFE @ EIESSRENEZRIAYS (<8
T 3R, pZBEEESCRMIEE 7iA1,20028 - ARNEER L3R 2aMEMZEX
AR INE—LFE 7 &S » &g « B EPEbEN R/ OREEEEREZ R0 o

EsERABRBENIRIET  BRWETE THEER) HERE - B—XDZ » FTREEEN
MANERE 0 ERORENBREEENE - IESREIRmERR - EREHEEI B @AY
TR WHESREMRRETRHEER  RESHIIERMEER -
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Letter from Co-Chair Simon Chow , MS (contd)
BZOEITI T =F—RYEEEZRORAENBE"HESE (&)
T =52 HffSandy » UG THBH  BI5AGEE  B—2IESERT ) BIE THIFE

RORSERERRLE) - B ERAESTRIEENED  BEREBETERNE -

SR uhEEE_SEFHNERE L 0 EEIEIRSFRERE o KK WINSEEROSE

AENL  BHEESEAFEEBEGIENE —F - BHZ2EEE—E0A > TIAT

ETTY) » ARAEEE  (RERIR ) (FLENER K TESE -

ERMF—E  FROHEEE  AEEERF—DREBEFE

& : &%1lZen Caregiving ProjectE[RIARIZE S IESAREEERZ @ Mindful Caregiving Edu-

cation * EERIRBEIEEIESEAIND  IRABEIINE - WEMELBHELTE - ST

BEEmA ST BEEE « ZEREE SXRBAERTEAREHSR » WRHER(CA

ARERE ©

Thirteen Years Walking with Compassion — Dedicated to the 20" Anniversary
of the Chinese American Coalition for Compassionate Care (CACCC)

In the blink of an eye, I’ve spent thirteen years with the Chinese American Coalition for
Compassionate Care (CACCC)—a warm and loving organization dedicated to serving those
at the end of life, along with their families and caregivers. The moment I first joined this big
family still feels vivid and fresh in my memory.

It was a quiet weekend afternoon thirteen years ago when my late brother, Paul, introduced me
to the founder of CACCC—Ms. Sandy Chen Stokes. Petite and gentle in demeanor, she stood
next to my six-foot-tall, 200-pound brother and appeared somewhat fragile by contrast. But
the moment she began sharing her inspiration for founding CACCC, I was deeply moved by
the strength behind her gentleness, her compassion for others, and the profound empathy she
carried in her heart.

When Sandy spoke, her gaze was resolute, and her tone sincere. She had poured endless time
and energy into ensuring that Chinese Americans could receive better and more dignified care
and companionship at the end of life. In that moment, I truly understood what it means to walk
the Bodhisattva path—and she, to me, is a living embodiment of that ideal. Out of admiration
and a deep sense of being moved, I quietly stepped into CACCC—and I’ve stayed ever since.

Since its founding in 2007 as a 501(c)(3) nonprofit in California, CACCC has been committed
to its mission of promoting end-of-life care, life education, and family support. When I first
joined, my main role was to provide integrative medicine seminars for patients, volunteers, and
caregivers. Through these events, I had the great fortune of meeting a group of truly admirable
and lovable volunteers.

One phrase they often said left a lasting impression on me:
“When we accompany conscious, yet solitary, end-of-life patients, we’re not completing a
task—we are offering love.”

Their selfless spirit, attentive care, and unwavering presence helped me truly feel the unity and
shared mission of this organization.
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Letter from Co—Chair Simon Chow , MS (contd)

Not long after, Sandy invited me to join the Board of Directors, which opened the door to a
deeper level of involvement. I began to take part in the training and facilitation of the Heart to
Heart Cafés—intimate, yet meaningful gatherings where Chinese community members could
comfortably discuss death and the final chapter of life. In Chinese culture, death is often a
taboo subject. Yet, Sandy courageously led us in addressing it head-on. Through a partnership
with Coda Alliance, we were authorized to use the Heart to Heart® cards, and by integrating
the tradition of tea gatherings, we launched the Heart to Heart Caf¢ initiative—enabling more
families to confront the topic of a “good death” with openness and grace.

In 2019, even before the COVID-19 pandemic broke out, Sandy had the foresight to partner
with the Zen Caregiving Project (formerly Zen Hospice Project) in San Francisco, bringing
in their Mindful Caregiving Education curriculum. We adapted and offered it in Chinese as a
free, eight-week online course. The curriculum covered topics like mindful communication,
cultivating compassion, self-care, establishing healthy boundaries, grief and loss—tailored
specifically for the Chinese-speaking community.

I still remember those hectic days translating and adapting the materials, completing the training
to become a facilitator. The preparation was intense, but when the course finally launched,

the joy and sense of accomplishment were beyond words. Over the past six years, under the
guidance of mindfulness teacher Teresa Chen, the classes, sharing circles, and book clubs

have supported and nurtured nearly 1,200 participants. Because the courses were held online,
students joined from across all five continents, which in turn spurred the expansion of Heart to
Heart Cafés and the adoption of Heart to Heart® cards in Hong Kong, Taiwan, Malaysia, and
mainland China.

Throughout this teaching and learning journey, I’ve come to deeply understand the concept of
“teaching and learning go hand in hand.” Each time I taught, it wasn’t just a knowledge-sharing
session—it was also an opportunity for deep personal learning and growth. The discussions and
exchanges in the mindfulness classes made me aware of my own blind spots and shortcomings,
and the feedback from participants continuously inspired new insights and practices.

Over the past thirteen years, I’ve received countless moments of inspiration and deep
emotion from Sandy, from every volunteer partner, from each Heart to Heart Café, and every
mindfulness session. These experiences have become the most precious nourishment in my
life—and the very reason I remain committed to this path.

Today, standing at the milestone of CACCC’s 20th anniversary, I feel an overwhelming sense of
honor and gratitude. Looking ahead, I will continue learning with heart, giving with love, and
walking with more Chinese families through each step of life’s journey. I also sincerely invite
everyone who is willing to serve to join our team of volunteers—because here, you’ll discover
that in giving love, you also receive even more love in return.

Let us work together—with compassion and wisdom—to bring a little more warmth and hope
into this world.

Thanks
Simon

16



CACCCHR#5IRE Programs

« FREEETEINEE

° ﬁ'/LJ REa/=E

- BREE BT T 157

. /TiEi Al EEE

« EEEHE ST B TFh
o« BUWFRNEIRZEE A KRR

. WBE%%%?(@V NIRRT

* KIL)?%[ H%FI

- I BEFkEEERE  EET - BEEE /N
: ER—/\i@

- BREMEm

. EE@ET%

« 5 T1EL

- Biklpa

- REIRIREEARTS: 866-661-5687

 Advance Care Planning (ACP) workshops

* Heart to Heart Cafés

* Caregiver and volunteer trainings

« Community education and outreach

* Professional healthcare forums, seminars, workshops

* Produce and translate English and Chinese end of life resources and materials
* Hospital Volunteer Patient Ambassador program

» Compassionate Care Forum

» Mindful Self-Care Programs, Book Clubs, Caregiver Support Groups
* Doctor Talk

» Spiritual Talk

* Loss & Grief

* Poetic Medicine for Grief

* Suicide Prevention

* Toll free Warm Line: (866) 661-5687
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&HiER Fund-A-Need

As CACCC celebrates 20 years of compassionate community service
and acknowledges its past, we embrace the future with hope amidst the
shifting landscape of caregiving during these uncertain times.

CACCC’s “Fund-A-Need” is for unrestricted funds to support the
invaluable services and programs the coalition has become renowned for —
providing community life education to the Chinese American community
and the Chinese global community, at no charge.

CACCC is reliant the generosity of private donors, funders and
foundations, individual donors, and its bi-annual educational fundraisers
and educational series, as well as community grants, community
foundations, sponsorships, and partner collaborations.

What your generous gift and donation will provide:
$25: Provides 25 copies of CACCC’s Chinese/English Glossary of
Terms Related to Serious Illness

$50: Provides 50 copies of Advance Healthcare Directive Forms
$100:  Provides 5 copies of Learning to Let Go: Saying Goodbye
Peacefully

$150:  Provides 10 deck of Heart to Heart® Cards

$500:  Provides one Heart to Heart® Café for ten people (includes the
Heart to Heart® Cards)

$600:  Provides monthly website maintenance

$750:  Provides one training class, ie: Loss & Grief, Poetic Medicine
for Grief

$1,000: Provides one Mindful Self-Care program; one six-hour
Volunteer Training

5752 E How to Give (R T See Next Page)

Please give generously, so CACCC can continue to make a difference in the
lives of Chinese individuals, patients and their family members living with
serious illness and the lives of family caregivers and caregivers, globally.
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IBFNZE How to Give

1ZBEF Scan to Donate

O
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®) i £ website

CAcccﬁsl%ﬁ&iff&J:}E;x via CACCC Website:

IFEIaEN Scan to Donate

via
Apple Pay
Debit Card

WWW.CaCCC—usa.org

BRZE8R via Facebook:  https://www.facebook.com/CACforCC

f5sdBEX Text to Donate:

https://gvly.org/s/wkSE.zRdd
£1%%| Send to: 44321
81 Type:  CACCC

1R _FEEFXIBFX Online Transfer:
Bank: Wells Fargo
Account#: 7555830756
Routing#: 121042882

BIZHYE Mail a Check
WKzx A Pay to: CACCC
W4 A HB1E Mailing Address:
CACCC
PO Box 276
Cupertino, CA 95015-0276

imﬁ%?%#\ Scan to Donate

1ZiBIEs% Scan to Donate

AEIECEHEFRETE] Corporate Matching Program
FHI5EHEEE Please Contact CACCC:
(866) 661-5687
info@caccc-usa.org

1BEEF Scan to _Donate

E&.EI“FHSITE'IBEEW Thank You for Your Generosﬂy'
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EFZORIEREESETS CACCC Board

iRfRH Emiley Chang, MD, MPH
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EFZOHAENEIEAS CACCC Staff

fRAAE @i Sandy Chen Stokes, RN, MSN
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From a dream, an inspiration to a reality
by CACCC Founder Sandy Chen Stokes, RN, MSN

Before I emigrated to the U.S. in 1977, I was a nurse in Taiwan. I
completed my master in nursing at San Jos¢é State. My initial community
nursing experiences with Chinese seniors in San Jose, and my dad’s
difficult death in Taiwan, made me aware that much needed to be done to
improve end of life care for Chinese. Residents at the Catholic Charities
John XXIII Chinese Senior Center in San Jose became my teachers. I
learned from them, and from the research I was undertaking, that Chinese
seniors were facing what seemed to be insurmountable barriers to
achieving a peaceful death. Their suffering was not abstract.

Mr. Liu, a talented and highly educated senior who emigrated from Taiwan to the U.S., was under
tremendous stress. His wife was suffering from severe cancer pain. They had tried all kinds of pain
management prescribed by her oncologist without success, but were unaware of hospice and palliative
care. As a last resort, he went to downtown San Jose late at night to get some Marijuana for her. (This
was 1998. Marijuana was illegal then). It didn’t help much. Towards the end, Mrs. Liu asked Mr. Liu
to heat a flat rock on the stove until it was very hot and put it on the area that hurt most, to release the
pain. When she died, her body was covered with black marks from the stone. Mr. Liu developed severe
anxiety from the ordeal, but treated it only with sleeping pills until he learned about an outpatient
program that could treat his anxiety and depression. The program offered Chinese interpretation and
had a Mandarin-speaking case manager. When he was released from the program months later, Mr.
Liu’s anxiety had decreased considerably, and he was able to sleep through the night.

It was obvious that Chinese Americans needed help with difficult end of life issues and they needed

to know where to get that help, so I formed the Chinese American Coalition for Compassionate care
(CACCC) in 2005. Our first Board of equally concerned Chinese Americans got to work developing
resources and recruiting volunteers, and with our newly-adopted coalition model, began to attract
partner agencies. With a $3,000 donation from Isbel Chu, leader of what was then ACSNCCU (now,
New Hope Chinese Cancer Care Foundation), we implemented our first Chinese American End of Life
Volunteer and Caregiver training at Kaiser Permanente, Santa Clara.

Since the beginning, our efforts have centered on community outreach, volunteer recruiting and
training, train-the-trainer courses, and establishing relationships with other organizations. Our goals
have been to weaken the taboo against Chinese Americans talking about death and dying, improve the
quality of caregiving and offer caregiver support, and help our partner agencies provide better care for
their Chinese American patients and families. COVID increased the demand for advance care planning
(ACP) and requests grew for the Advance Healthcare Directive and POLST forms, so we formed a
workshop to help people complete these forms virtually. We also created several online programs,

a four-week seminar on Loss and Grief, an eight-week Mindful Self Care course, a once-a-month
Doctor Talk (Redefining What Matters), a once-a-month Spiritual Talk (different spiritual approaches
to death and dying), and more recently, we began our Suicide Prevention talks and Poetic Medicine
program. Our Compassionate Care Forum meets 2-3 times a month. We conducted 16 online Heart to
Heart Cafés in six months. We also revived our face-to-face Patient Ambassador Program at El Camino
Health in Mountain View.
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From a dream, an inspiration to a reality (Cont’d)
by CACCC Founder Sandy Chen Stokes, RN, MSN

Over the years, we have been fortunate enough to attract more than 7,000 individuals and 250 partners
(affiliated medical organizations) and expanded our ability to serve other areas — first to Southern
California and later to other states and globally. We partnered with Project HOPE to train nurses,
doctors, and other health professionals at Wuhan and Beijing hospitals and universities in 2017 and
have continued this training since then. Out of state universities and medical organizations, such as
hospitals and hospices, learned about our work via our website, from attending CACCC presentations,
and from word of mouth, but our Heart to Heart Cards and our Heart to Heart Cafés soon became the
greatest draw.

Our Heart to Heart cards: I thought that playing cards like Coda’s Go Wish cards could be a vehicle
for reducing resistance to talking about death and they could also encourage better preparation for
end of life, so we approached Coda, negotiated a derivative works agreement, and set out to create
cards that were more compatible with Chinese culture. I formed several focus groups to 1) refine the
initial English component of the cards Phil and I came up with on a train ride from Xian to Luoyang,
2) create the Chinese component, 3) develop various ways to play “the game” based on the number
of players, and 4) establish rules for playing Heart to Heart. As we did this, however, we realized we
didn’t have an effective way to get Chinese Americans to play Heart to Heart beyond distributing it
for family use.

The Café: When I heard about the Death Caf¢, developed by Jon Underwood in London, I thought
something like this could be our way to get more people playing Heart to Heart. I contacted Jon and
asked if we could adapt the café to Chinese culture using our Heart to Heart cards. He told me no
problem, but we couldn’t call it a Death Café because our cafés would be structured around our Heart
to Heart cards. [ was happy to hear that. We established the Café structure, trained Caf¢ facilitators,
and held our first Café in 2014. Heart to Heart Cafés are now meeting all over the world.

It is truly remarkable that - twenty years later - from serving Chinese Americans in Silicon Valley, we
have gone on to serve Chinese communities throughout the world, made possible only by the hard
work and dedication of our volunteers and partners.

We heard many stories throughout our 20 years of service, stories about good deaths without much
pain or regret and stories about not-so-good deaths with physical and emotional suffering and life-
long regret. In the latter, family members often fought over which decision was the “right” decision
and never forgave the person responsible for making the “wrong” one. From these cases, I learned
the importance of “don’t wait”. Don’t wait to tell your loved ones what you want when you’re dying
until you’re dying, especially which medical procedures you want and do not want. Complete your
Advance HealthCare Directive before it’s too late. Don’t wait to get the ticket that will get you to
your loved one before it’s too late. Don’t wait to say to your loved ones, “I love you.” Don’t wait to
say, “I’m sorry.” Don’t wait to say, “I forgive you.” Don’t wait, so both you and your loved one can
experience a good death.
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20 Years: A Remarkable Journey
by Jeanne Wun, CACCC founding board member, past board chair

Fall 2005

It’s hard to believe it’s been twenty years when a dozen or so of like-minded
professional women from all walks of life gathered for a weekend retreat, hosted by
Sandy Chen Stokes, her husband Phil and daughters, Nancy and Betty, in Shingle
Springs, California—a sprawling, lush and rural community in El Dorado County.
Some guests arrived with children and toddlers in tow. They all came together to
explore the notion of forming a coalition to address the end-of-life care concerns of
Chinese Americans and the healthcare professionals who serve them.

What sprang out of that weekend retreat was the founding of the Chinese American
Coalition for Compassionate Care (CACCC).

The Early Years
Founded in 2005 and incorporated in 2007 as a 501(c)(3) nonprofit, CACCC’s mission is to build a community
where Chinese Americans can face the end of life with dignity and respect.

I remember our first end-of-life training for volunteers and caregivers. It was conducted in Mandarin at Kaiser
Santa Clara. There were 99 community participants. It was a watershed moment and a “build it; they will come”
moment for CACCC. Mini-grant from ACSCCU. (2006)

I had the honor and privilege to serve as CACCC’s Board Chair. (2009-2011). During my tenure, CACCC held
its first 30-hour Hospice and Palliative Care Volunteer training in Northern California at E1 Camino Hospital, now

El Camino Health and at the City of Hope in Southern California. Grant from California Health Care Foundation.
(2011)

Though the Years

I contributed “Respecting and Honoring Wishes: Send My Ashes Back to China” for CACCC'’s first book,
Learning to Let Go: Saying Goodbye Peacefully, on insightful and practical end-of-life matters. It was translated
into Chinese. When my Auntie read it, she smiled and said, “That’s about me.” (2013-2014)

[ remember my Auntie, aged 90, playing with the Heart to Heart card prototype. When the cards became available,
we were able to have a real conversation regarding her wishes. This was very meaningful to both of us. (2014)
Then the pandemic happened. CACCC swiftly pivoted its community outreach from in-person to virtual.

The reception to CACCC'’s services and programs was well-received during the pandemic, globally. (2020-2024)
As a result, CACCC delivered, at no charge, 963 culturally-appropriate programs and services reaching 39,104
participants, globally from 2021 to 2024, alone.

Today and the Future

In retrospect, on what started out as a grassroots movement in 2005, today, CACCC, led by nine dedicated board
members and a small staff, is an award-winning coalition, recognized worldwide as an end-of-life educator,
leader and an innovator, with over 250 partner organizations and with over 400 global volunteers dedicated to its
mission, are ready to embrace the future of the evolving landscape of caregiving at end of life.

It’s all about the mission. It’s been a remarkable 20-year journey. Congratulations, CACCC!
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CACCC 20t Anniversary Celebration- Event Schedule

Milpitas Community Center, Milpitas, CA
Sat A" 9 20 AFEE English & Mandarin
2-5pm 20 Year Celebration {8 Ticket: $20 each
In-person Anticipate: 300 guests
- P El Camino Health, Mountain View
Sun **¢ 10 EEEE% Eﬁﬁﬁ ‘ Mandarin
2-5pm Caregiver Panel Discussion In-person Anticipate: 50 guests
Wed **2 13| BAEP:HIE - $5RUEH Virtual
4:30 - 6:30 pm Spmtual Talk Mandarin
Thu **¢ 14 B3&7ap5 Virtual
6 -8 pm Suicide Prevention Mandarin & English
Fri %15 EgpsE ol Virtual
1-3pm Professional Healthcare Forum English
El Camino Health, Mountain View
Sun A" 17 2B IE5 Mandarin

Flower Arranging for Stress Reduction

2-4pm e T ction Material Fee: $20 each FAS Sz {IPay in Advance
' In-person Anticipate: 15 guests
Tue **¢ 19 fa-A=Ecdi Virtual
6-8pm Mindful Self-Care Mandarin
Wed % 20 DB ERREE Virtual
4:30 - 5:30 pm Al Healthcare Topic English & Mandarin
Thu **¢ 21 ST (6L Virtual
10:30 am - 12 pm Poetic Medicine for Grief Mandarin & English
FRABSRR A AT E SR @ wi (@]
All times in PDT A i  DORSCR R
T, @
¥4 Registration: i:: ..:.;,;;;;;gg;;; :-:--.3:
https:/lforms.glel R3zzM TSX]D VkRBSA (@) it
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Chinese American Coalition for Compassionate Care,
in celebration of 20 years of service, presents

Compassion in Action:
Embracing Caregiving with
Human-Centered Al

Saturday, August 9, 2025
2:00 — 5:00 PM PDT
Milpitas Community Center, Milpitas CA

This program will be
filmed and recorded.

1:15 PM Doors & Table Exhibits Open
Program Agenda Times are approximate

2:00 PM Welcome: Danny Fang, Event Chair
Emiley Chang, MD, MPH, CACCC Board Co-Chair
Simon Chow, RPh, LAc, MS, CACCC Board Co-Chair

Co-Emcees:
Jiayu Jeng, CACCC Board Member
Alex Tsao, PhD, CACCC Past Board Co-Chair, current Board Member
Gary Lee, MD, CACCC Past Board Co-Chair

2:10 PM Acknowledgements: Sponsors, Dignitaries

2:18 PM Opening Remarks:
Sandy Chen Stokes, RN, MSN, CACCC Founder

2:28 PM Congratulatory Videos

2:33 PM Keynote: Jonathan H. Chen, MD, PhD, Faculty Director for Medical Education in
Artificial Intelligence, Stanford Center for Biomedical Informatics Research

AI in Medicine
Integrated Intelligence or Illusory Imitation?

3:23 PM Keynote: Peggy Sheng, Former COO of CAIPA, Former CEO of CAIPA MSO
Caregiver and Cancer Survivor

One Day ata Time
4:13 PM New Programs & Educational Sessions
4:33 PM Fund-a-Need
4:43 PM Community Awards
4:48 PM Volunteer Awards
4:53 PM Past & Current CACCC Board Members (Group Photo)
4:58 PM Wrap Up / Thank You / Congratulatory Videos

5:00 PM Program Concludes / Meet & Greet / Visit Sponsor Table Exhibits
5:45 PM Door closes

This program has been made possible in part by a grant from Silicon Valley Community Foundation, Stanford Palliative Care
Community Partnerships Team, UCSF/Mount Zion MERI Center for Palliative Care Education, Palo Alto Foundation Medical Group
Community Health Care Endowment Fund, and County of Santa Clara Behavioral Health Services.

- Ny CATE
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Media Sponsor
Chinese Cancer Celia P. Chen ,
SF Don Sir Stanford AARP#E® AARP -W- -
Memorial Foundation g"‘“’"‘"‘ ﬁ, i California ”r'\;scan

Henry & Mailing Chen Charity Fund Palliative Care

Yamei Chang & Antonio Saw Cynthia X. Pan, MD Nunet Global, LLC

Google Matching Funds Eﬁ + @/ﬂam eda 3rmn'fy & siﬁs."ér
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Keynote Speaker

PEEiB TR sanf, R R IREa gt
Jonathan H. Chen MD, PhD

Assistant Professor

Faculty Director for Medical Education in Artificial Intelligence
Stanford Center for Biomedical Informatics Research

+ Division of Hospital Medicine

+ Clinical Excellence Research Center

Based in the Bay Area, Dr. Jonathan H. Chen, MD, PhD, is a pioneer at the intersection of
medicine and Al (Artificial Intelligence). He is leading efforts with a clinical informatics research
group to empower individuals to harness the power of data and technology to improve health
outcomes with underserved communities. With the collective experience of the many, real-world
clinical data, his transformative work empowers patients and clinicians alike by combining human
and Al into meaningful and actionable insights to deliver better care than either alone.

Dr. Chen is still grounded in his medical practice, caring for real people which continues to
inspire his research. He believes in face of ever-escalating complexities in medicine; informatics
solutions are the only credible approach to systematically address challenges in healthcare. Data
mining into real-world clinical data like electronic medical records with machine learning and
data analytics will reveal the community’s latent knowledge in a reproducible form. By delivering
this back to clinicians, patients, and healthcare systems as clinical decision support, his research
aims to uniquely close the loop on a continuously learning health system.

Prior to pursuing medicine, he founded a company to translate his Computer Science graduate
work into an Al system currently used by students, globally. Additionally, Dr. Chen has 100
publications in leading clinical and informatics venues and awards from the National Institutes
of Health, National Library of Medicine, American College of Physicians, American Medical
Informatics Association, International Brotherhood of Magicians, and much more.

Dr. Chen received his Bachelor of Science Summa Cum Laude in Cybernetics with Specialization
in Computer Studies from the University of California-Los Angeles. He received his PhD in
Computer Science School of Information & Computer Science and his Medical Degree, Medical
Scientist Training Program from the University of California-Irvine. Dr. Chen completed his
internship and residency in Internal Medicine at Stanford University Hospital and completed his
Fellowship in Medical Informatics at Veteran Affairs Palo Alto, Stanford.

SBRMEAEBHEBHNStanford Faculty Page: https://profiles.stanford.edu/
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Keynote Speaker
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Deputy Director, Buddhist Tzu Chi Foundation, Northeast Region
Former COO of CAIPA | Former CEO of CAIPA MSO
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Peggy Sheng immigrated from Taiwan to New
York at age 13 and is a graduate of Baruch
College with a background in Human Resource
Management, Social Work, and Paralegal Studies.
She dedicated 30 years to the Coalition of Asian-
American Independent Practice Association
(CAIPA), where she served as Chief Operating
Officer and CEO of its Management Services
Organization. Under her leadership, CAIPA grew
into one of New York’s largest and most respected
IPAs, serving over 1,300 providers and nearly half
a million Asian-American patients.

Peggy also played a key role in founding the
CAIPA Foundation and the CAMS—-CAIPA
Community Service Fund to support culturally
competent care and community service. Since
retiring in 2025, she has dedicated her time to the
Buddhist Tzu Chi Foundation. Peggy is a breast
and pancreatic cancer survivor, with her experience
linked to September 11 exposure, and continues to
be an advocate for health, service, and resilience.

Sheng
& Kathy Hochul Governor of New York
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Jeng Jiayu is a veteran in the Broadcast Industry. She earned a bachelor’s degree in Radio & Television at National
Cheng-Chi University and a Master Degree in Mass Communication & Journalism at San Jose State University.
Jiayu served as a reporter for the largest private radio company in Taiwan and hosted the radio broadcast of the
Golden Bell Awards Ceremony in 1993. She arrived in the Bay Area in 1996 and has worked for many major
Chinese broadcasting companies in the market.

=117 @+ Alex Tsao, PhD

EEXAUBEMEESSIEE, WIBMELSEAN  aSHhEtRHE
SSERE  HEENE A REE A RAAR =AY o ’”‘%%—L&EEEGIWSO

8 IFRBATBE TR @ BRI ER R 22 EIEE SR
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Alex is a CACCC board member and CACCC’s speakers bureau lead. Alex has
worked in the technology industries for more than 30 years. In recent years, he has
been active in community volunteer work. He is currently a member of Alzheimer’s
Association’s National Board of Directors. He is also an advisory board member
for the Chinese Health Initiative of El Camino Health and the New Hope Chinese
Cancer Care Foundation. Alex is also a volunteer of Tzu Chi Foundation.

ZER = Gary S.Lee, MD

e IRRIESE « EFERBELSABRTIEEESE o MARESIIUAEE
s (Santa Clara Valley Medical Center, SCVMC) (AR} EBEFNLE
FIEEEEEE 25 &F - WiREIFEeIfNEE SCVYMC RUEFEETS o b
BRFSHIBINIRRE » (BIEETE SCVYMC (FiriMEfEEE R ER AT ZE
IWWEEES|EREAY Suncrest Hospice IB{FL £ Y: - 2 Coda
Alliance IEEEHE °

Gary S. Lee, MD, is a board-certified internist, geriatrician, and hospice/palliative
medicine physician. He worked for over 25 years as a general internist and palliative
care doctor at Santa Clara Valley Medical Center (SCVMC), and he helped to start
and develop the palliative care program at SCVMC. He is semi-retired but continues
to teach and see patients with the inpatient palliative care team at SCVMC. He

has served as a medical director with Suncrest Hospice and as the co-chair of the
CACCC board of directors. He is currently a board member with the Coda Alliance.
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Chinese American Coalition for Compassionate Care

Compassion in Action:
Embracing Caregiving with Human-Centered Al
Celebrates 20 Years, presents:

Caring Through the Continuum:
Integrating Palliative Principles in Stroke Care
for Chinese American Patients

Professional Healthcare Forum
Friday, August 15, 2025
1-3pm PDT Virtual

Keynote Speaker
Esther Luo, MD https://tinyurl.com/CACCC20thProfessional

Internal Medicine 3 L
Palliative Medicine Learning Objectives

Kaiser Permanente Santa Clara + Describe the role of palliative care across

the continuum of stroke —from acute

Co-Moderators hospitalization to long-term care and
Emiley Chang, MD, MPH

LA County Dept, of Public Health
CACCC Board Co-Chair

end-of-life decision-making.
¢+ Apply communication strategies such as

Jeanne Wun best case/worst case framing and values-

CACCC PastBasrd Chair | based recommendations in conversations

with families facing serious stroke out-

Panelists

comes.

+ Identify cultural considerations when
caring for Chinese American patients and
families, including approaches to
surrogate decision-making, family-
centered communication, and end-of-life

preferences.
<
Mindy Wen, NP, MSW Tenny Tsai Ven. Zhiyun Cai, PhD, BCC
Palliative Care Nurse Chaplain CACCC Certificate of Attendance is available upon t

Family Caregiver
Alameda Hospital &Volunteer Stanford Health Care

This program has been made possible in part by a grant from Silicon Valley Community Foundation, Stanford Palliative Care
Community Partnerships Team, UCSF/Mount Zion MERI Center for Palliative Care Education, Palo Alto Foundation Medical Group
Community Health Care Endowment Fund, and County of Santa Clara Behavioral Health Services.
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Chinese American Coalition for Compassionate Care, in celebration of 20 years of service,
presents

Compassion in Action:
Embracing Caregiving with Human-Centered Al

Professional Healthcare Forum

Friday, August 15, 2025
1:00 — 3:00 PM PDT Virtual

Prog ram Agenda Times are approximate—Program will be recorded

1:00 PM Welcome / Opening Remarks
Jeanne Wun, Co-Moderator, CACCC Past Board Chair
Emiley Chang, MD, MPH, Co-Moderator, CACCC Board Co-Chair
Los Angeles County Department of Health

1:05 PM Keynote Speaker: Esther Luo, MD, Internal Medicine, Palliative Medicine
Associate Professor, Kaiser Permanente Santa Clara

Caring Through the Continuum: Integrating Palliative Principles
in Stroke Care for Chinese American Patients

1:50 PM Panelist: Mindy Wen, NP, MSW, Nurse Practitioner & Social Worker
Alameda Hospital, UCSF Medical Center
2:05 PM Panelist: Tenny Tsai, Family Caregiver/Volunteer

2:20 PM Panelist: Ven. Zhiyun Cai, PhD, BCC-PCHAC, Chaplain, Stanford Health Care
2:35 PM 20—-Minute Q&A Session with Dr. Luo and Panelists, facilitated by Dr. Chang
2:55 PM Wrap Up / Thank You

3:00 PM Program concludes (Group Photo)

. . . CACCC Certificate of Attendance Available Upon Request
Learning Objectives

¢+ Describe the role of palliative care across the continuum of stroke—from acute hospitalization
to long-term care and end-of-life decision-making.

¢ Apply communication strategies such as best case/worst case framing and values-based rec-
ommendations in conversations with families facing serious stroke outcomes.

¢ Identify cultural considerations when caring for Chinese American patients and families, in-

ﬁlggdlgl;gfea%rggsclha to surrogate decislon-ma?(ing, family-centered communication, and end-of-

Gl - Yo CAIPA
% M.IX... %x&wfmﬂ@fmﬁ" b Foundation

Media Sponsor
Chinese Cancer Celia P. Chen
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Volunteer Awards

CACCC has grown from a small Northern California movement, in 2005, to over 400
global volunteers dedicated to its mission. As we celebrate 20 years, CACCC is proud to
honor and recognize not one but two outstanding volunteers: Ms. Cindy Wang and
Ms. Jean Yih who have been with CACCC since 2012.

Cindy and Jean exemplify the true spirit of volunteerism. They both share a 12+ year
history with CACCC. Both served on the board and back up for each other.

Cindy Wang has served as board co-chair and is the board treasurer, and financial officer
for CACCC. Cindy is an accounting manager at a Palo Alto consulting firm, where she
has worked for more than 12 years. She has volunteered with the American Cancer
Society California Chinese Unit (ACSCCU) for more than 16 years, as the South Bay
Volunteer Support Group Coordinator.

Jean Yih has served as board chair and treasurer since 2012 with CACCC. Jean serves as
lead for CACCC’s Interpretation Committee which provides simultaneous interpretation
for our trainings and at our events. She also is the lead for CACCC’s Translation
Committee where the goal is to increase the availability of end-of-life materials in
Chinese by translating existing English educational materials and forms and create
original Chinese materials. Additionally, Jean serves in other capacities with CACCC,
supporting core programs and services including Warmline volunteer, Speakers Bureau,
Heart to Heart Caf¢ Facilitator and trainer, Advance Care Planning faculty. Jean Yih,
MBA is a medical interpreter at Stanford Health Care since 2015. She received her
master’s in business administration from California State University, Sacramento.

Their respective and collective impact and contributions to CACCC are invaluable.

CACCC is grateful to Cindy and Jean for their volunteerism, outstanding service, true
heart and dedication to CACCC’s mission.

On behalf of the board, staff and coalition partners, congratulations Cindy and Jean!

. "
Cindy Wang Jean Yih, MBA
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Community Awards
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Mental Health Association for Chlnese Communltles
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Community Awards

EEIFESEHERESE (MHACC) (Cont’d)
Mental Health Association for Chinese Communities

The Mental Health Association for Chinese Communities (MHACC) is honored to join the
community in celebrating the remarkable 20th anniversary of the Chinese American Coalition for
Compassionate Care (CACCC). Over the past two decades, CACCC has pioneered end-of-life
care education and advocacy within the Chinese community, breaking cultural taboos, fostering
dignity and compassion, and ensuring that Chinese families receive support during one of life’s
most significant transitions. MHACC is proud to stand alongside such a visionary organization,
which has elevated the quality of end-of-life care and set a powerful example of service,
collaboration, and cultural sensitivity.

Vil

MHACC address the mental health needs of Chinese Americans by removing stigma, providing
culturally and linguistically appropriate education, and offering direct support. Our mission is

to raise awareness of mental health as an integral part of overall well-being, especially within
immigrant and underserved communities. Over the years, MHACC has served thousands of
families through peer-led support groups, culturally adapted educational programs, mobile mental
health apps and California’s only trilingual Peer-Run Warmline, which has handled over 130,000
calls, texts, and chats since 2013. We’ve also created innovative bilingual digital tools to support
youth and caregivers, and we continue to expand our impact through advocacy, partnerships, and
training.

As organizations rooted in the Chinese community, both CACCC and MHACC recognize that
health extends beyond the absence of illness — it encompasses emotional, spiritual, and cultural
dimensions, particularly at the end of life. CACCC has led the way in helping our community
confront difficult conversations about advance care planning, hospice, and palliative care with
openness and courage, while MHACC works to ensure that mental health is recognized as a
crucial part of this journey. Together, our efforts help Chinese families approach life’s most
vulnerable moments with greater preparation, compassion, and a sense of peace of mind.

This milestone is a testament to CACCC’s enduring vision: that every individual deserves to
be cared for with dignity, respect, and cultural understanding. At MHACC, we are inspired

by CACCC’s leadership and reaffirm our shared commitment to empowering the community,
supporting caregivers, and improving the quality of life — and the quality of dying — for all
Chinese Americans. Congratulations again on this extraordinary 20-year legacy, and thank you
for being such an inspiring partner and role model for us all.
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Community Awards

iR RSB
The Hospice Service Alliance
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Hello everyone, my name is Serene Nie. [ am very grateful to have the blessing of being
recognized by the Chinese American Coalition for compassionate Care and to share this honor
with other honored organizations at their 2025 annual gala. The Hospice Service Alliance is a
group of hospice service staff that I started with two other friends through the WeChat platform
in 2020. At that time, my idea was that there were very few Chinese people doing hospice
services. How could we warm each other up and move forward in such a silent industry? We
started from a very grassroots platform. In the blink of an eye, we have gone through 5 years,
gathering hospice service practitioners from different countries around the world: nurses, social
workers, chaplains, volunteers, art therapists, etc., to share different lectures, videos or tools in
different time and space. We also use this platform to discuss difficult and complicated cases in
work together, work together. Moreover, we share different perspectives, considerations and
experiences in enhancing our daily walks with our hospice patients and families.

The days that have passed have also witnessed the continuous recognition and acceptance of
hospice services by the general public. We hope that in the future Chinese people will live and
die well all over the world.
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Dear partners and members of CACCC,

Today, we gather to celebrate the 20th anniversary of CACCC. This is not only a significant milestone but also
a profound reflection on our shared mission. Over the past twenty years, under the leadership of our founders,
CACCC has continuously promoted the concept of end-of-life care, enabling people to embrace their final
moments with dignity and peace.

CACCC volunteers selflessly dedicate themselves, providing heartfelt support to those in need, offering
companionship, and becoming important allies in their life journeys. This mission is not just about caring for
others; it is also about respecting and cherishing life. Through our efforts, more individuals are coming to
understand the vital importance of planning ahead and contemplating death in enhancing the quality of life.

As one of the instructors for mindfulness self-care, I deeply recognize the indispensable power of mindfulness
on this journey. Since 2019, I have had the privilege of participating in the preparation and instruction of our
courses. While I am called an instructor, I have actually witnessed many caregivers utilize mindfulness and self-
care to manage stress and maintain mental tranquility. This has been a journey filled with learning and sharing,
where each participant’s story has profoundly moved me. In this process, we not only care for others but also
grow together through each other’s companionship.

As we look to the future, let us continue to move forward hand in hand, deepening our caring philosophy and
expanding the impact of CACCC. I hope more people can be inspired by CACCC to understand the importance
of living in the moment, cherishing life, and facing end-of-life issues.
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Finally, I would like to express my heartfelt gratitude to every partner who has contributed to CACCC. It is
your dedication and care that have enabled the organization, over the past 20 years, to serve as a guiding beacon
of love and hope for those in need.

Wishing CACCC a successful 20th anniversary celebration, and may our journey of caring for life and the spirit
continue without end!

IESBE%EEE Mindful Self-Care - FHIBS92=

Thoughts on Mindfulness Self Care Class
ez - $REE Lilian Cheung, MS

CACCCIREIES=EME » T T » BRFELRYIGEIZEED
CACCC Board Member, VVolunteer, and Faculty Suicide Prevention

At the completion of the 8-week Mindfulness Self Care class, my heart is filled
with gratitude and hope: how fortunate I am to stumble upon this class offered
by CACCC; and hopeful that I am about to embark on a journey of mindfulness
and compassion living, one that will bring joy and fulfillment to myself and those
around me.

I have always considered myself a lifelong learner, and have enjoyed many new
classes, but never have I taken a class that is as transformative as this one.

After the Week-2 class on mindfulness, I tried mindfulness while driving. The
experience was so pleasant that I kicked my 40+year habit of driving with the radio
on, just like that.

The Week-4 self compassion class led me to mindful eating: savoring every bite, appreciating the food, and
stopping when full. I lost a few pounds in a month, without trying.

I started listening, really listening, to my friends, and especially to my perceptive daughter, who said to me,
“Mom, I feel you are listening to me.” Her quiet comment shook me. For years, I have yearned to be able to
communicate with my two grown daughters at a deeper level. I tried hard to be an active listener, and then
inadvertently reverted to my old way of being an authoritative, all-knowing, problem-solving Chinese mother,
and in so doing, closed the door to our communication. This course has shown me a different path.

It sets itself apart from other mindfulness classes or books in my experience: in that it incorporates the Chinese
culture, value and family structure in its content. The teachers’ stories resonate with my struggles as a first
generation Chinese American. It is indeed a rare gift.

As a retired teacher from the California public schools, I couldn’t help but noticed how well these classes were
conducted. Each class started with a short meditation to quiet our mind and collect our focus, followed by an
informative lecture on a specific topic. All the teachers are full of wisdom and compassion. Such beautiful
people! The small group discussions, often to share our weekly homework, took me out of my comfort zone.
But it was precisely what I needed to go from a passive listener to an active participant. The teachers
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demonstrated mindful listening by their actions, creating a safe haven for the students to share our stories,
doubts and questions. I feel such tender camaraderie towards my classmates because of our shared experience.
The weekly assignments were not easy, but thought-provoking. They forced us to delve into our deep self, then
apply the new knowledge in our daily life. So impactful.

As the course drew to a close, I was eager to continue these practices, but apprehensive about my ability
to navigate in uncharted waters. Imagine my relief to learn about the after-class support group, which [ am
grabbing onto as a lifesaver. Now I am confident that I can do it.

The world would be a much better place if we all learned mindfulness and compassion. My heartfelt
appreciation to CACCC for this life-changing course, as well as all the classes and services it offers: a great
contribution to the Chinese American community.

Thank you,
Lilian Sun Cheung
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REER/IE Doctor Talk - sBEFR=

Cynthia X. Pan’s Story
by Cynthia X. Pan, MD, FACP, AGSF

Chief, Division of Geriatrics and Palliative Care Medicine,
Designated Institutional Official (DIO), and Director of Graduate
Medical Education (GME), NewYork-Presbyterian Queens

Professor of Clinical Medicine, Weill Cornell Medicine

Congratulations to CACCC on its 20th Anniversary! What a great service for our community! |
don’t remember when I met Sandy Chen-Stokes, but I do remember hearing her name, reading her
educational materials, and admiring her from afar. I really wanted to meet Sandy but didn’t know
how. It was before the age of social media and not as easy to reach out to people and colleagues.

Thanks to the Stanford Ethnogeriatrics program and my colleague Dr. Gwen Yeo, Sandy and |
were asked to co-present on cultural aspects of caring for Chinese American older adults. We
both have a passion for promoting excellent care for Chinese American patients and populations
and advocacy. Especially end of life care, as this is a taboo topic no one wants to talk about. Of
course, Sandy is a pioneer who everyone respected. When I finally met Sandy, I was struck by her
friendliness, humility, breadth of knowledge, organizational skills, passion, love for collaboration,
and making work fun! All these values resonated with me and I decided I want to work with
Sandy any chance I could.

Sandy gave me opportunities and introduced me to the NHPCO and its Diversity Advisory
Council and opportunities to develop educational materials for Chinese American outreach.

I was excited when Sandy asked me to get more involved with CACCC to give talks for
community outreach and education. I love partnering with CACCC and Sandy’s team to spread
knowledge and empower action. When I learned about the Heart to Heart cards, I thought it was
very innovative and action oriented. There is an American saying that “knowledge 1s power.” But
I want to modify that saying or concept: “Knowledge is Potential; Action is Power!” There is a
difference between knowing the path and walking the path. With deploying the Heart to Heart
cards and cafés, we are turning Potential into Power. I truly enjoyed partnering with Sandy and
the CACCC team when they visited New York in 2018.

When I heard about the Heart to Heart data that Sandy was collecting, the academic side of

me knew that we had to collaborate and write a paper about that, and get it published and
disseminated. It is a service we need to provide for our public and health care audiences! We
worked hard and published the paper entitled “Heart to Heart Cards: A Novel, Culturally Tailored,
Community-Based Advance Care Planning Tool for Chinese Americans” which was published in
2021. We later collaborated and published another paper entitled “Top Ten Tips Palliative Care
Clinicians Should Know About Caring for Chinese American Patients” (published 2023). I know
we will continue to achieve new heights together!
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AL HRMA

Chinese American Coalition

= for Compassionate Care

WWW.caccc-usa.org

Chinese American Coalition for Compassionate Care
EEZLRIIENER/ZEROXITERE
English / Chinese Glossary of Terms Related to Serious Iliness

EERGERERARE / EEEPEXREC

English

3%
active dying
addiction
advance care planning
advance health care directive/
advance directive
agitation
antibiotics
antidepressant
antipsychotic drugs
anxiety
apnea
aromatherapy
art therapy
artificial nutrition and hydration
autonomy
autopsy
bedsore/pressure sore
benefit versus burden
benign
bereavement
bioethics

Traditional Chinese
£ 122874

WRgY,

i

FRIEERTE

BEEEERRIER

iEEES)

nmaE=
nEen
TS TERREEY)
=3
IFIRE =
BERE
SR A
ATEBERKDHT
B

B /5E
fER/BE
FzES vs Ei1E
R
{51/ 1E)
SanfmEE

Simplified Chinese
B

57

/B

UAVAES Rt Rl

=7 RRIP SRR

iz

NME=

FUERE
TUBTRRZSY)

PR E=

BEITIE

SANITIE
ATEFRIKD*NFE
BEN

P&

Be/[ER

Mz SHREtt
R
{nteh/Befeh /TR 2 8
FapferE
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English

3374
bladder distention
blood transfusion
bowel obstruction
brain death
cardiac arrest

cardiopulmonary resuscitation (CPR)

caregiver
catheter
chaplain

code status
coma

comfort care
communication
congestive heart failure
constipation
convulsion
coroner
COVID-19
cramps
cyanosis

death and dying
death rattle
delirium
dementia
depression

diagnosis

=y

AL WM

Chinese American Coalition
for Compassionate Care
WWW.CacCC-usa.org

Traditional Chinese
RPN
BERLRZBR
L]
eSS
f&%E
ILFRER(S
IR
RBREE
g
B EhEHED
SHUCHS
ETIEEE
=3
FR MRS
{8
TR/t
A/ EREE
G b ot
)27
A
FET_ IR HEE
SESERSHINE SR
=13
KRERE
S8
i

n

S

Simplified Chinese
BATZ

ik

fatErE

AXZET

LIRS

LFEETHAR

R

S&

REHSID

SRR

295

CApCINg i

1A

FMEONERIS

(SR

hiE/EE

ZE/NFE

HT T e

fRES

RRERR SR/ RH

1AW &L

SRS/ G2 HENS

=

REE

HVEBEE

250
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English

3%
do not intubate (DNI)
do not resuscitate (DNR)
drug tolerance
dysphagia
dyspnea
edema
emergency room/department
emesis/vomiting
empathy
end-of-life care
End of Life Option Act
ethical dilemma
euthanasia
fatigue
goals of care
grief
guided imagery
hallucinations
health care provider

healthcare agent/proxy, power of

attorney
hematuria
hemorrhage
hospice care
infection

informed consent form

AL WM

Chinese American Coalition
for Compassionate Care
WWW.CaCCC-usa.org

Traditional Chinese
EERPY

MR ENBE

M=

[NEAES

F AR

IR [

IKfE

SR2E

&Rt

[EHRL

A ARHAEE

MmREIBIEERR

RIEMEERIR

LT,

1B

EEEE

=g

5 | SR GEE

Al

BERISRMEE/ S

EEREAEA/

EEEA

MmpR

ufl]

REE

R

MEEEE

Simplified Chinese
BRI

MYSEREE

MR AMIET

MZatE

EIREME

PO (R

KB

2=

X0t

GEETW

A AR KRR

ARG ER

GRS

RIRFE

WERZ

EiFBiR

=B

5|SBSRTIE

Al

EfrIRSRME/ S

EEETEA/

EEETREA

MmpxR

i

RTTP/IRE XK

REE

HMBEEES
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English

=38
insomnia
intubation
isolation
jaundice
kidney dialysis
laxative
life-threatening
living will
long term care
malignant
Medicaid/Medi-Cal

medical decision-making capacity

medical futility

Medical Orders for Life-Sustaining

Treatment (MOLST)
Medical record
Medicare

medicine

memory loss
metastasize
mindful/mindfulness
monitor

mood swings
morphine

mottling

mourning

AWM

Chinese American Coalition
for Compassionate Care
Www.caccc-usa.org

Traditional Chinese
P

KR

RENEE

Pramt

=2HE

o B/ MRIET#T

R/ R

S

ERITENE

REFEE

=R

M/ SRR B R

BB RERTEES]

MR AN QR B S

ERACIR/ TR
BiPeamiRia ; AIEE R
2

OB/ KR
RS

IES

EVRIES

DS MHE

R AT EDE

=

Simplified Chinese
BRI

KR

SEREE

bR

=H

xS/ MBEHTA

B55/BED

AR

ERITENE

KEREEIF/4PHE

A ERY

M/ OINET R B

i T R ERTBESD

THETT

“EfFEamaT EIE

EricR/fmh
EXFBEETT RIS | THE R
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SV S SV
B
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HES
BN

B

FZRRET 2258
=g

Page 4 of 7

CACCC Eng/Chi Glossary EOL Terms ~ August 01, 2024

75



English

=3
muscle spasm
music therapy
natural death
nausea
next of kin
nursing home
occupational therapy
ombudsman
operation
organ donation
oxygen/ oxygen tank
pain management
palliative care
paralysis
pass away

patient-centered care

AL WM

Chinese American Coalition
= for Compassionate Care
WWW.CACCC-USa.0rg

Traditional Chinese
SRR

kel

BEEL

B2A5E

DLy

eI 5 /TR

Bisgia

EYRE/HRE

Fih

SERiEkS

|R/ARE8

IRl

AR

B/ R

it

LAB ABHIORIEE

patient-controlled analgesia (PCA) JEABELEE

physical therapy
Physician Orders for Life-

Sustaining Treatment (POLST)
physician-assisted-dying/

physician-aid-in-dying

post-traumatic stress disorder

(PTSD)
pre-existing condition
prescription drug

YAk
MR AN QR

EEEMiRENTET

RUSR IE PR IRES

(RbzAD) EBRYEIR
BRTT%E

Simplified Chinese
BRI

A P=ZE/4hAh

BRI

BT

Ly

PHEZ 2R /17 7ebe/ PRk

BRgEiRTT MElTiE

BRI/ HFZHER

FAKR

SR

|5/85E8/a51

EiEiEHl/ARaiE

R I

e/ PRI

Attt

LA A9 ORIT IR

BABELLE

YIERRTT

HFFEainTr ER
EE|bihEnZET

BB R PEIS E R R

(={RENEBRIHER
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English

3%
privacy
prognosis
prolonging dying
pulmonary edema
pulse oximeter
quality of life
quarantine
radiation therapy
registered nurse
rehabilitation medicine
relaxation technique
religious belief
renal failure
respiratory arrest
respiratory failure
respite care
restlessness
sedation
seizure
self-care
serious illness
shock
side effect
sleeping pill
social worker

spiritual care

AL WM

Chinese American Coalition
= for Compassionate Care
WWW.CACCC-1Sa.0Tg

Traditional Chinese
FHEPX

FRFA

TaE /R SRAHEE

SERSAFLHE/AE RIVTIBIE

fb7KfE

IS MmE=

GopmBE/EEEE

PR

NERN= =T

FEEEL

BEEs

AT

RS

BRI

IFIR4ELE

ERUSETS

IR EE

ERE]

SHERE

e

SEsiEE

FERE]

(NG

BIER

ThHREE

FL TR

EIRE

Simplified Chinese
BARIL

BFA

Flfa/39iaTr E5RATHEN

REBRFEER/AERFE T FE

A7k i

ArdB &Y

Sipml/AEERE

(k)

ESiaTT /iys

AR

SREF/REEF

RIS

AU

BB

IR LE

PR i

I/ 297 7/ GRS 6

BRBN/ AT AR

HEFA

)

SEEEIN

b= tES s

(N

BIEA

LIRS

T/t @F TS

RMRRIF/IORKIR
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English

374
stool impaction
surgery
symptom
thrush
titration

tracheostomy

Traditional Chinese Medicine

(TCM)

tranquilizer
trauma

tremor

tube feeding
tuberculosis (TB)
tumor

unattended death
urinary retention
urinary tract infection (UTI)
urine incontinence
ventilator
vomiting/emesis
water retention

withess

AL s HMBMa

Chinese American Coalition
= for Compassionate Care
WWW.Caccc-usa.org

Traditional Chinese
FREPNX

K{EPEZE

F/F7]

ER

O&

(4R ZEESRY) BIEREE

®Y/REEOM

BiRheE

SHEFA]

=i

BaR}

EiRE

RSt

e

EBERMEIR RERITE T
FRiER
IMBRZE/PRRER
ERUSES

@0t

IKIDTEEE

REA

Simplified Chinese

BRI
KPR /F(FERE
FAR/FT]

BOs

(LRZ5RIRY) FIETEEE
SHI/SETFAR/
SEEOR
BRPE
$EESFI/EET

el

B}

EIRE

AsEtzss

fpyER

FoE e IERIZE T
FRIBER/ IRAEER
IIMBIREE/FRIGEE
RIS

X0t

IKDFRER /KB
TLEA
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Join thé Youth ZA ##4.<Higma

- Chinese American Coalition
for Compassionate Care

Why should you volunteer? ?H‘HE BEI?
« Learn about prevalent end of life . Tﬁﬁi‘ﬁ‘ﬁ{_ TERV S ep 4R RS
issucs.
« Help edit articles, newsletters,
e iy . %"HbﬁﬁﬁﬂS‘ZE\ T nﬂﬂl
« Help with interpretation, Ak
translation, and technology use o EENIRZEEITFHD uis =5
at in person cvents, AR MER,
« Gain social work experience, o JEEM S T IEEES. EiE.
communication, leadership, and BB AR 4 F BE

organization skills.

Please fill out
the form for
any questions

Visit caccc-usa.org to learn
more about our organization.
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IR L sHBMA

- Chinese American Coalition
for Compassionate Care

A AthenaZhang

Z /CACCC ZO“‘Annlversarq Art De51gnWmner

T = > <
- ‘:‘ o L A Y
. e" D i ¥ M'.'_ -
/w | ™ > M N R g

v‘ ‘\ x Bornand raised inthe Bay Area, | arﬁ’ct/rrentlya I am‘beyond honored to have the opportunity to
N\  10th grade student at Saratogat-f ish School | beaCACCCvolunteer. | hope to utilize my skillsto

; am fluent in both,Chmese (Traditional and  promote and contribute to CACCC's mission to
Slmp]}ﬁed) ‘and English, and have basic buildacommunity where Chinese Americans are
conversational skills in Spanish. My areas of abletoface the end of life with dignity and respect.

interest include creative art, media design,and  Additionally, | look forward to my involvement

writing, which | have cultivated from prior with CACCC and to embrace and leam moféf\\\

/_S_Qammnw& Currently, | am the Creative Arts aboutCACCC’s ryéaﬂ%semcesmd rograms. ==
~ Director at Saratoga ngh School’s Medla Arts -f =
. ::r'\\\\m

ik , - ,,/// ' e

The Fusion of Interestand Life

Inmy pursuit and passion with art, | have explored the
nuances of human experience and life tomy
heart’s content. When | heard about CACCC's art
design contest, it deeply resonated with me, inspiring
me to create “Bridging Generational Currents” —an
abstract piece which is rooted frommy

_ interpretation of CACCC's 20 year celebratory theme

- “Compassion in Action: Empowering Caregiving

~ with Human-Centered Al”. My artwork symbolizes

~ adaptation, courage, and the strength to overcome
challenges. It highlights the intersections of modern technology (Al) and theartof

transferring one’s own strength to those in need of support and assistance. Through
the use of technology, my artwork seeks to speak toa vision of transcending
traditional boundaries and ultimately, rely§
addressing human vulnerability. Ultimately, it
reflects theidea of utilizing advanced
'*[_'; technology, parbculaﬂy Al, to advancing
N compasslon and empowering caregiving.
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CACCCBLEETER - ERDE
Youth Group Members & Their Stories

I am name is Paul, and I am currently a senior nursing student at
California State University East Bay (CSUEB). I am working toward
my dream of becoming an RN or even a more important role in the
Healthcare profession. I am also currently a certified nursing assistant
(CNA) to take care of senior residents. I love what I am doing. I

have always been telling my family and friends how grateful I felt to
be one of the volunteers in CACCC. It is not all about putting more
experience on the resume to make it look™ beautiful”, but about having
an extremely valuable opportunity to learn from all the resources that
this organization provides for all the people. I was amazed by how
many experienced experts are willing to contribute, help, and share
their insights, nurses, doctors, social workers, caregivers, educators,
Buddhists, priests, artists, parents, husbands, and wives, etc. Everyone
would bring a unique perspective that inspired me deeply. I was Paul REal Ping
fortunate to participate in the Loss and Grief workshop, Mindful Self-  Former Youth Group Member
Care training. These experiences helped me better understand how to

care for others while also staying connected to my own emotions and

needs. More importantly, these trainings helped me get through a difficult time after the sudden
death of one of the most important family members, and I believe they will continue to guide
and support me for the rest of my life. The first day I have learn in the nursing school was that
compassionate care and empathy are the core values in the nursing profession, and I was glad |
had learned those in the CACCC before being a nursing student.

¥ My name is Kenny Chen and I am from Alameda, California.

I graduated from Alameda High School this summer and I am

& pursuing a psychology/cognitive science major this coming fall.

am attending University of California, Riverside and planning to

|| transfer after two years. In my free time I like cooking, working out,
| and hanging out with my friends. I just joined CACCC after learning

about the Youth Group from my mom. My mother has been a

volunteer at CACCC for many years now and I have been following

her to events practically my whole life. My mother taught me many

lessons that she extracted from her experience at CACCC such as

mindfulness and the Heart to Heart Cafe. I am excited to be a part of

Kenny Chen this community and learn more about end of life care!

Youth Group Member
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CACCCRAEEIER - RERDE (@)
Youth Group Members & Their Stories (Contd)

My name is Shawna Wu and volunteered with CACCC in the
summer of 2018, being the youngest volunteer at that point. I
was working on a year-long project addressing a societal issue
and was compelled to volunteer at CACCC and dedicate my
project to promoting awareness around End of Life Care, as
the organization’s purpose and goals aligned with my interest
in healthcare and longevity. As part of my volunteering
experience, | assisted with Heart 2 Heart Cafes and also
attended events such as the Alzheimer’s Convention where |
informed people about hospice care
and the mission of CACCC.
Although I did not ultimately end up
pursuing a career directly in this field, *
I came to understand the importance
Shawna Wu of CACCC’s work and would be

Former Youth Group Member  open to contributing to this cause
Marketing Operations Specialist  ip the future.

at Medical Device Company \ —

Hello, my name is Anthony Chen, and I am a third-year Psychology
major with a minor in Management and Business Economics at the
University of California, Merced. At UC Merced, I currently serve
as the lab manager for the UC Merced Psychology Research Lab:
MESH Lab. In this role, I work alongside the research professor and
fellow undergraduate students to conduct studies and collect data
for various research projects.

CACCC has always been close to my heart, as I grew up seeing my
mom working with the organization at various events. Now that I
am older, I also want to contribute to such an amazing cause. My
goal in life and in my career is to make a positive impact on the lives
of others, and I look forward to contributing to CACCC in any way :
I can. 1\
Anthony Chen
Youth Group Member
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CACCCHRAEEIER - HERDE (&)
Youth Group Members & Their Stories (Contd)

?HFT}%(Wayne Liu)R—REIEERam IS —XER
E  HERRIEEAIER TEE/;;J_E@LO@HAZO%EEWE‘
LR BERBEISES  PUTSUEEE B
%%Nﬁ(_’ﬂ%@]  WEHEIEZEENFER TR - BLEERE
THABRRIENESRRABEEZE K MEIES » BER
HAENGA - EE Hﬁjtf—a*‘z;‘ﬁ%ﬂﬁ@il@@ SEEE
AGEDEERDATHENER  CEEEKERRNE
E’]%%EE% e DB He R T%L%J%%E@@Fﬁﬁ%L%

Weiye “Wayne” Liu is a first-generation immigrant

from Xingtai, China, with a strong interest in policy and
healthcare. He began volunteering at the CACCC in 2025,
where he hosted weekly educational webinars, assisted

in planning major events, and helped in translating and
transcribing documents. These experiences deepened his
commitment to improving health education and access _ i ¥
for immigrant communities. Wayne will be attending the .- h 4))
Master of Health Administration program at Johns Hopkins Wayne Liu
University, where he hopes to build the skills needed to Youth Group Member
advance inclusive, preventative care and support aging

populations through thoughtful policy and system design.

Since childhood, my dream has been to become

a doctor, a goal I'm actively working towards at

Kaiser Permanente. My dedication to caregiving was
significantly shaped during my teenage years through
volunteering with the CACCC alongside my mother.
This early experience highlighted the importance of
empathy and community support, solidifying my
commitment to a career in medicine. The impact of this
volunteer work continues to inform my approach to
providing compassionate care in my current role.

84

Justin Chen, DO
Former Youth Group Member
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CACCCHRAEEIER - HERDE (&)
Youth Group Members & Their Stories (Contd)

Annie Chang MD, MS is a full-spectrum family medicine
physician with the Santa Clara Valley Healthcare System.
She is the daughter of first-generation immigrants from
Taiwan, her parents Peggy Shu-Ying and Yi-Liang

Chang were the first of both their families to make the
courageous and remarkable journey to start a new life

in the United States. Annie is a graduate of the UC
Berkeley — UCSF Joint Medical Program (MS 2013, MD
2015), and later completed her residency at the Ventura
County Medical Center Family Medicine Residency
Program. With experiences in research, public health, and
community medicine, she works to foster community-
based participatory collaboration to improve health
outcomes and health care delivery. Her career started at
Kaiser Permanente National Diversity working to advance -
the National Standards for Culturally & Linguistically Annie Chang, MD, MS
Appropriate Services in Health Care throughout the health ~ Former Youth Group Member
system and nationally. With the encouragement of Founder

& ED Sandy Stokes RN, MSN, Annie served on the Board of the Chinese American
Coalition for Compassionate Care (CACCC) during this time as a pre-medical student,
and helped to promote awareness and access to culturally centered end-of-life care at
Kaiser Permanente and broadly with the community.

With her extensive experiences, Annie went on to attend the UC Berkeley - UCSF

Joint Medical Program, and completed a Master’s of Health and Medical Sciences

(MS) in global health research, examining the intersection of HIV and socioeconomic
determinants amongst rural Kenyan communities. Integrating both global and local
experiences, she has worked with extensive multidisciplinary collaborations, including
the following: UCSF multisectoral agricultural intervention Shamba Maisha, San
Francisco General Hospital Newcomers Health Program/Survivors International/UCSF
Trauma Recovery Center in refugee health, Ventura County Public Health/Ventura Family
Medicine Residency in upstream diabetes prevention, and served as one of the founding
members of Veggielution Community Farm - cultivating community partnerships to
improve community health and their social determinants. Annie rejuvenates by exploring
world and cultural history, culinary arts, natural landscapes, sharing conversation and
learning with communities. She is excited to celebrate CACCC’s 20th year anniversary
together with you.
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CACCC Acknowledgments
Special Thanks and Gratitude

EFZ ORISR OB AR EREE ST -
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CACCC Celebrating 20 Years — Sponsors

$20,000
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Grant
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K&W Family Foundation
Coalition of Asian-American IPA (CAIPA) Sn3EE2Rin =
KTSF 26

Celia P. Chen
Chinese Cancer Memorial Foundation

Yamei Chang & Antonio Saw / Google Matching Donation
SF Don Sir Charity Fund

AARP & AARP California
Stanford Medicine Palliative Care
SCAN Health Plan

Nunet Global, LLC

Henry & Mailing Chen
Cynthia X. Pan, MD
EW Orchid Garden Foundation

AACI

Alameda Family Funeral & Cremation

Coalition for Compassionate Care of California (CCCC)
Coda Alliance

Family Caregiver Alliance

Kaiser Permanente

MERI Center for Education in Palliative Care at UCSF
On Lok

Santa Clara Family Health Plan

Stephen Ma, MD

Suncrest Hospice

Sutter Health

Valley Health Foundation
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CACCC Acknowledgments
Special Thanks and Gratitude

EESOREHEROESREHENSHES
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CACCC Celebrating 20 Years — Sponsors

Donation  $6,022.50, less fees Anonymous #1 & Gail Lam / Google Matching Donation
Donation in memory of Alice Kuan Wong

$5,500 Jeanne L. Wun
Donation in memory of Alice Wun, Low Ging Fun, Donald Wood and Fu You Liu

$10,000  Hsiun P & Meishiang Hsieh Fam Trust $10,000 Shan Shan Wang

$6,000 The Teresa H Meng Fund $6,000 Yann Hung

$5,000 Alex Tsao $2,000 Gary Lee

$1,600 Mental Health Association $1,600 SF Don Sir Charity Fund

$1,080 Simon Chow $1,000 An-Yu & Jennifer Kuo

$1,000 Gordon Chen $1,000 Yu Wu & Cahomei Chen

$1,000 Yuaner Wu $1,000 Phillip Stokes

$1,000 David & Ariel Yule $800 Emiley Chang

$600 Carol $500 Anonymous #2 / Fidelity

$500 Anchi Ou Charitable Matching Donation
$500 Chinawind Foundation $500 Cambridge Crossing Apartments
$500 CP JI Family Foundation $500 Danny Fang

$500 Dr. Ester Luo $500 Jih-Horng R. Kuo

$500 Judy Kwan $500 Sam Y. Chan

$500 Steve Shih $500 Vivienne Truong

$400 Pow-Wen Chang $300 Arthus Chih

$300 Eleanor Chen $300 Jiayu Cheng

$300 LeeKean Tan $300 Teresa Lou

$260 Chi-Cheng Chen $210.65 Minjhing Hsich

$206.29 Anonymous #3 / Fidelity Charitable Matching Donation

$200 Annie Chang, Austin D. Tsao, Clara Lam, Echo Zhang, Jeanne Wun, Jenny Shen, John
Tayek, Judith Thomas, Judy Wu, Jyh-Yuarn Jehng, Lena Ling, Wen-Ho Hsiao, Vivian Ho, Yajen Huang
$120 Ming Ling Chiang

$100 Chung Yi Ku, Daisy Yen, Grant Smith, Hope Cassano, Jennifer Chen, Kay Chan, Li-Mei

Chen, Lixin Zheng, Mei Mei, Melissa C Generoso, Nancy Chiang, Noel Barragan, Phan Thieu Tran
Giang, Reynalda Tria, Shau-Mann Wang, Soo Borson, Susan Chou, Tai Chia Tuan, The Grace Living
Trust, The Trieu Family Trust, Wei-Jen Lin, Xiaojuan Shu, Yiping Yang
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CACCC Acknowledgments
Special Thanks and Gratitude
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Alex Tsao, Allen Ou, Alvin Leng, Amanda Hsu, Anthony Chen, Ariana Menhenett,
Athena Zhang, Betty Chiang, Caitlin Ou, Carol Hsiao, Carrie Huang, Cindy Wang, Clayton Ou,
Danny Fang, Derek Wu, Diana Ou, Elaine Marie Peng, Emiley Chang, Emily Su, Eric Chan,
Esther Luo, Gary Lee, Henry Chen, Hongyan Yang, Jean Yih, Jonathan H. Chen, Jean Yeh,
Jeanne Wun, Jianhu Shifu, Jiayu Jeng, Judith Hsiao, Kai Zhang, Kelvin Chen, Kenny Chen,
Lixin Zheng, Lucy Jehng, Meiling Chen, Mike Liaw, Mindy Wen, Paul Ping, Peggy Sheng,
Phil Stokes, Rachel Chan, Sandy Chen Stokes, Shirley Chang, Shue Shu Liang, Simon Chow,
Tenny Tsai, Teresa Cheng, Teresa Wu, Vita Tuan, Wei Wei, Wendy Chang, Wanliu Hung,
Wind Chen, Xiaojuan Shu, Yan Huang, Yannica Ao, Yoshi Hoshikawa, Yuaner Wu, Zhiyun Cai

Special Thanks to Our Valued Sponsors, Civic Leaders,
Community Leaders, and Community Resources

455124 Special Thanks:
Event Chair: Danny Fang
Event Consultant: Jeanne Wun
Accounting: Cindy Wang, Jean Yih
Interpretation: Jean Yih, Rachel Chan
Webmaster: Peggy Li
Audio/Visual: Neil Ou, Allen Huang, Betty Chou
Photography: Daphne Jew, Paul Ping, Wei Wei
Floral Arrangements: Shirley Lin, Susan Peng
Venue Coordination: Ben Li, Janice Song
Art Design: Athena Zhang
ANCCS — Association of Northern California Chinese Schools

Tzu Chi Foundation USA Northern California Region

HEANEEP CACCC Staff

Ling Chiu, Office Supervisor

Gail Lam, Project Specialist

Mona Lao, Program Coordinator
Sandy Chen Stokes, RN, MSN, Founder

CACCC graciously acknowledges and thanks all our sponsors, donors, friends, supporters and
volunteers who were not listed by request or unintentional omission or due to publication deadlines.

RHRIARTHE S8R @ SR ERAREZZE—TIE » HGEEREE o
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Life Saves Life

Life Influences Litfe
Life Enlightens Life

*
caY

AACI congratulates CACCC on
20 years of compassionate,

empowering care in the
community!

o @aaciorg -:r'm www.aaci.org Q (408) 975-2730

Congratulations CACCC for 20 Years of Compassionate Service
Four Generations : :
Our Family... Caring For Your Family Mlamedﬂ 3 a«mlly

WWW.FUNERALCREMATION.COM

Santa Clara County’s
Premier Funeral Home

12341 Saratoga-Sunnyvale Rd. SARATOGA, CA

Zoe Alameda Jessica Alameda Burroughs
3rd Generation 4th Generation (408)257-6262
Owner Funeral Director (FDR-2757) FD 1215
Funeral Director (FDR-6) Embalmer (EMB9133) DeAnza Blvd./Hwy 85
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CERTIFIED DECISION AIDS

Patient-Centered Decision Aids help patients and
families make informed decisions about critical

life-sustaining treatment. To order, visit the :'m:;m'zu::mm_
Coalition for Compassionate Care of California’s NI o |
Online Store at coalitionccc.org. ;:-;A“’““Im:‘_‘:“.’,::‘”‘m’
*Ventilator Support * Artificial Hydration T
*Tube Feeding *CPR »-""m“‘“"“"""‘"_“"""“"
COALITION rox }&%ﬁéfm B
COMPASSIONATE CARE vl
of CALIFORNIA

CONTACT US TODAY!

Do you provide care to an older adult family member or friend? CAREGIVER.ORG
Family Caregiver Alliance can help. For more than 40 years, FCA has helped San
Francisco Bay Area caregivers just like you.

Family
We offer classes, webinars and resources on a wide range of caregiving topics. Careqgiver
Alliancer




on LOK"

’ where seniors embrace life
Thank you CACCC
For your commitment
to compassionate
care for the Chinese

American community.

onlok.org

Quality health care for all that is you.

Kaiser Permanente is a proud supporter of
the Chinese American Coalition for
Compassionate Care.

We are proud to be with you on your health

journey, in ways that reflect all of who you
are today, and all that you'll be tomorrow.

Learn more at KP.org.

& KAISER PERMANENTE.

e
CACCC
B ARt

AMIEEG

,\'OI[.
'Ilo'\

Santa Clara Family

Health Plan.
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%*ﬁ ¥51FJ 226 / YouTuber
AEFEEMEIEMM. OEZFHOXR. BEEZE/SE K.
ﬁ??ﬁﬁgéﬁ\ %lb\ﬁi@mﬁ:@%ﬁiﬁﬁ%o

o
vt
5
YouTube $8i8& S LiRE ﬁ.l:lﬂ! ﬁ.l:lﬂ! %ﬁﬁiﬂf
Xt IR — S AR ﬁﬁgfﬁg:“‘* SHUBBERE ET TR

24 7/ 365

Hospice is here
for you.

Hospice care is a special way of caring for loved
ones in their final stages of life.

Highly personalized comfort care focuses on the
physical, emotional, social and spiritual needs of
patients and their families, including anticipatory
grief support and bereavement counseling.

For information about hospice services in Santa
Clara County, call Sutter Care at Home - Saratoga
Hospice (Hospice of the Valley) at 408-559-5600.

r%/’a Sutter Health

sutterhealth.org/hospice




VALLEY HEALTH
'\’/‘ FOUNDATION

CACCCH#B&E: Educational Materials

\ — B
BARRBH SIS
BEEH mAIERE e B Bt
1. KEXERVRE Managing Bowel Incontinence Ed¥ETH 5 HRIERE
2. BRI Managing Bladder Incontinence 1. IORIEER
3. EMHIRIE Managing Constipation How to Manage Anxiety
4. 1RSI ER COPD ]
5. IBEEYSEER@EMERIE  Managing Opioids Induced Constipation ' hZanaging Delifium
6. FEMEC =B Congestive Heart Failure .
7. SEDERIAARIK Dehydration 3. BCRiE |
8. KA End Stage Kidney Disease Managing Depression
9. L AMIRERIKAME Food and Fluid Issues B 4, R
10. BROFIRNTAIERTE Managing Nausea and Vomiting Managing Restlessness
M. oA R] SEMERI T I How to Prepare for Potential Bleeding i
12. AR TR Pediatric Pearls . fEMHEE
13, EaS Seizures Psychological Distress
14, IR AR Managing Shortness of Breath 6. TR EIE
15, ZEEIEFEE Hospice and Palliative Care Social Distress
16. EREIE Managing Pain -
17. RIEER Skin Care /. ESEEE.}E"D. '
18. BAERITERD Prevention of Pressure Ulcers pintual LIStress
19. #EEEE Complementary Therapies 8. KEIE
20. RIERIRER Final Days Dementia

RABAREEE 1 BERRASEERE Assisting Families to Manage Fatigue
2. \BEEZBIIREE Self-Care for the Caregiver
3. SR Grief and Mourning
BIEZEE - HEEN - BARKBHEEE
https://www.caccc-usa.org/ch/resources/patientfamily.html
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Ealifornia

Get the caregiving
help you need,
when you need it.

Your caregiving journey can be
challenging in all kinds of ways.

AARP is here to help you take care of what matters most.
Get answers, connect with other family caregivers and
find local resources.

To learn more, visit aarp.org/caregiving.
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Dear Sandy & CACCC,

* -

WERRASFIF =T RAFEGE
Happy 20t Anniversary!
ROV — U EZ TAF
Thank you for all the important work that you do.
HATS R A ES1F |

We look forward to future collaborations!

¥ Mike, Redawimg, Dami, & Gamle

\ o
w MERI Center for Education in Palliative Care

UGSk

Join us online for Poetic Medicine,
Advance Care Planning, and more

Meri.ucsf.edu
95



Palliative care.

It’s more than you think.

Scan the QR code to:
* |earn more about palliative care
* Request a free education session
* Register for an upcoming workshop
e Sign-up for our newsletter

§ stantord

Palliative Care

https://med.stanford.edu/palliative-care
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Chinese Cancer Memorial Foundation
FEAEELSESE

1208 West Latimer Avenue, Campbell, CA 95008
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Congratulations to CACCC on your 20th Anniversary!

Thank y you for your important work and contributions in support of our wmmummy“

‘ é@%ﬁ@%%@l
HTSRTNEEHBAEETIEPRR

Exit
Strategies

LIVING LESSONS frer~ DYING PEOPLE

A palliative eare doctor’s surprising and
heartwarming guide to dying well and lwwg better

End of e still has ife in i Tackle difficull conversations with humeor, courage, and
candor in this unique guide 1o end-of-ife care

From a cancer patient’s last sip of orange soda to surprising sexual innuendos, Exit
Strategies shines a compassionate light on what we can leam from the dying. Seasoned
palliative care and hospice expert Dr. Cynthia X Pan shares a new perspective on the
experiences that make us human

Part practical guide. part heartwarming storles, Exit Strotégles equips readers 1o

make end-of-ife decisions with confidence, Covering topics from cultural customs to
advanced directives and family meetings, in this book you'll find light in seemingly dark

i Dz{ewer :

O  Intimate stones of patients finding meaning and humor In their final days.

18NS 1}xz[

SI3D

O Practical strategies for difficult conversations about advance directives.
©  Aninsider's perspective on hospice care, Including at-home oplions

Q  Approaches to malntaining dignity during terminal liness.

O Insights mto reframing the end-of-ife journey, including “ive funerals.”

Exit Strategies Is a road map for facing mortality with courage, helping you approach
end-of-life Issues with greater peace of mind.

Dr. Cynthia X, Tan Is an expert in hospice
and palllathve care with decades of expenence.
As a Chinese American doctor who was bom
in Tatwan, grew up in Latin America, traveled
extensively in China and US, and now practices
in Queens, New York, she brings a unique
muiticultural perspective 1o end-of-ife care. Dr.
Pan is a medical education lieader who teaches
heafthcare professionals and advocates for
patient-centered care, with family inciusion

She combines medical expertise with T e
compassion and humor 1o help patients and

families navigate difficult situations: A mother

of two, Dr. Pan's personal experience with

COVID-19 has deepened her und : gt CYNTHIA X. PAN, MD

of serious lliness from a patient's perspective.  © ’”“' “"“"’ pblabiry EXPERT IN HOSPICE AND PALLIATIVE CARE

QW ‘NVYd "X VIHLNAD

O

3

Scan to Website Book Purchase

[=1:5A0e] Cynthia X. Pan, MD
s iR MAILY BEAT

Chief, Division of Geriatrics and Palliative Care Medicine, NewYork-Presbyterian Queens

MRRENEERE EFERNAREREESH XE
Professor of Clinical Medicine, Weill Cornell Medical College

MNRRHER R RRESA |
Remember: "To Cure Sometimes, To Treat Often, To Comfort Always"




w7 CAIPA
- Foundation

(DJOWﬂatw/ate&

Chinese American Coalition for Compassionate Care
20" Anniversary Yala

Inspiring Health Equity | Embracing Culture Sensitivity | Fostering Community Cohesiveness

CAIPA Foundation, Inc., a not-for-profit organization, receives donations mainly from
physician members of the Chinese-American IPA (CAIPA). lts aim is to promote
community service programs and health awareness among Asian Americans
through education, advocacy, and accessibility for medical services.

caipafoundation.org
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Congratulations
to
CACCC for its 20 Years Anniversary
In Deep Appreciation
For your enduring dedication to end-of-life care,

And for building a platform where love, compassion,
and dignity continue to shine.

K& W Family Foundation





