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Building a community in which Chinese Americans are able to face the end of life with dignity and respect
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Virtual Celebration of 15 Years
of Compassion in Action

Chinese American Coalition for

Compassionate Care
presents...

A YEAR TO BE MINDFUL

FEATURING

CYNTHIA PAN, MD
CHIEF, GERIATRICS AND
PALLIATIVE CARE MEDICINE
NEW YORK-PRESBYTERIAN QUEENS
ASSOCIATE PROFESSOR OF
CLINICAL MEDICINE
WEILL CORNELL MEDICAL COLLEGE .

GARY LEE, MD
HOSPICE MEDICAL DIRECTOR
OF SUNCREST HOSPICE
SAN FRANCISCO BAY AREA

Other presenters: Sandy Chen Stokes, RN, MSN, CACCC founder
Roy Remer, executive director of Zen Caregiving Project

Teresa Cheng, CACCC Mindful Self-Care Caregivers project lead ¢
DATE: Friday, October 16, 2020
TIME: 10:00 am - 12:00 pm PT

1:00 pm - 3:00 pm ET

LO CATION: Vil‘tual Via Zoom; Zoom log on info provided after registration
MODERATOR: Jeanne Wun

PANEL: Physicians, nurse, caregiver, and educator

ECAIPA

JAARP %4855 Care Mission UsA
Pacific Charitable Trust -ty Stanford

MEDICINE
California

@41(11116(1& 3 llmily Kirkorian Family Foundation

WWW.FUNERALCREMATION.COM

Auuma&»?%ﬁm 3

Allied Pacific IPA

RSVP by Tuesday, October 13:

to reserve your place
Cost: Free

RSVP:

caccc-mindful-oct16.eventbrite.com

1-866-661-5687
info@caccc-usa.org
WWW.Caccc-usa.org

Upon completion of this program,
participants will:

Explain the history of the Chinese Aritan
end-of-life care movement and access
and utilize culturally appropriate
communications tools and resources.

Gain personal insights, perspective and
lessons learned from a physician as a
COVID-19 patient and as a palliative care
physician and medical educator during
this historic pandemic.

Recognize the differences in hospice care
between Chinese communities and other
communities and identify approaches to
providing better patient- and family-
centered hospice care.

Describe the foundational approach to
supporting caregivers and explain how
these mindful concepts and tools were
adopted to bring an innovative program to
relieve Chinese caregivers of daily stress.

*2.0 CE: RN, LVN, LMFT, LCSW, LEP,
LPCC & MCLE

*CEs provided by El Camino Hospital
and the Institute on Aging

7)) El Camino Institute
(‘) Health on Ag|ng
COAUTION:o:
S CALFORNIA | E

Palliative Care

Department of Medicine

U(‘SF MERI Center
for Education in

Palliative Care

2R A HRM Y

— ‘ at Mt Zion - Chinese Ametican Coalition
/%, santa Clara Family MISSION & HOSPICE for Compassionate Care
£ Hospice-rm\Valle & HOME CARI
iy Health Plan. iPme T ioiey i b SU [\!o(s; \BE ST HEALTHTrest WWW.CacCc-usa.org
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Celebrating 15 Years of Compassion in Action

Chinese American Coalition for Compassionate Care

Presents

A Year fo be Mindful

Virtual Professional Healthcare Forum
Friday, October 16, 2020
10:00AM - 12:00PM PT
12:00PM - 2:00PM CT
1:00PM - 3:00PM ET

Program Agenda—Pacific Time

9:45 AM Zoom Log on/Check-in/Join Meeting
9:50 AM CE and Program Evaluation Reminder: Jeanne Wun, Program Moderator
9:55 AM CACCC Video

10:00 AM Welcome: Shirley Pan, CACCC Director
10:05 AM Sandy Chen Stokes, RN, MSN, CACCC Founder and Board Member
Introduction to Chinese American End-of-Life Care Movement
10:25 AM Cynthia Pan, MD, Director, Palliative Care Program, NYPQ
Facing my mortality and learning about life as a doctor sick with COVID-19
10:55 AM Gary Lee, MD, Hospice Medical Director, Suncrest Hospice, SF Bay Area
Hospice in the Chinese Community: Matching the Benefit to the Needs
11:20 AM Roy Remer, Executive Director, Zen Caring Project, SF

Mindful Caregiving Education: An Innovative Approach to Supporting Caregivers

11:25 AM Teresa Cheng, CACCC Mindful Self-Care for Caregivers, Project Lead

Mindful Self-Care for Caregivers: A Mindful Translation of an Innovative Approach

11:40 AM 5 Minute Mindful Meditation guided by Teresa Cheng

11:45 AM Panel Q&A
11:55 AM Closing Remarks: Alex Tsao, PhD and Cindy Wang, CACCC Co-Board Chairs
12:00 PM Program Concludes: Gallery Photo/CACCC Video/Leave Zoom Meeting

2.0 CEs for RN provided by El Camino Hospital All other disciplines, 2.0 CEs provided by Institute on Aging

Moderator: Jeanne Wun, founding CACCC board member (2007) & past board chair (2009-2011)

(o El Camino Institute
sV Health on Aging

ELE 47 “g COAUTIONwx
Arezrene SECAIPA W

‘o . AARP S E Stanford
Pacific Charitable Trust _aapp = - - P MEDICINE

California
CAlameda 3 umily Kirkorian Family Foundation U%: for Ecicaton n i§-£ . m ‘Fg‘% ﬂ‘

Palliative Care

Department of Medicine

WWW.FUNERALCREMATION.COM Pa;\liAati%/e Care Chinsse American Coalition
at Mt Zion - o . <

2037 santa Clara Family g MISSION ‘ 1OSPICH gepmny = for Compassionate Care

Sy Health Plan, Hospicesrvalley e ront cans SuU NCREST @ HEALTHTrust WIWW.CACCC-USA.OTR

‘‘‘‘‘‘‘‘‘ « Can it about if

Must be present for entire program to receive CEs.
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Virtual 15t Year Celebration: Compassion in Action
A Year to be Mindful
October 16 & 17, 2020

Speaker Bios

Cynthia Pan, MD is the founding director of the Palliative Care Program at NewYork-Presbyterian
Queens (NYPQ), since 2010. This program has helped thousands of seriously ill patients and families
since then. Dr. Pan is an internist, geriatrician, and palliative care physician. She is Division Chief of
Geriatrics and Palliative Care Medicine, and key faculty member for NYPQ's Hospice & Palliative
Medicine Fellowship. Under her leadership, the NYPQ Palliative Care team is fully interdisciplinary,
with physicians, nurse practitioners, social worker, pharmacist and chaplain. She served as a Co-
Chair to Integrate Palliative Care in Nursing Homes for NYPQ's DSRIP project, working with 27
nursing homes in Queens, to build front line capacity for palliative care in NHs. During the COVID-19
pandemic, Dr. Pan disseminated basic palliative care tools to frontline clinicians to help their care of
seriously ill patients. She educated the medical and public communities by sharing her personal
experiences, being ill with COVID-19, and lessons learned.

Dr. Pan strongly believes in interdisciplinary education, and has a grant to provide small group
communication training focusing on clinical communication and advance directives, using
standardized patient actors. She has championed multiple quality improvement projects, including
the routine use of MOLST forms at NYPQ, implementing an EMR Goals of Care/Advance Directives
note, improving appropriate use of NIPPV, reducing avoidable falls among hospitalized patients, and
optimizing education.

Esther Luo, MD graduated from medical school in 2006 from The University of California, Davis. She
was then an intern, resident, and chief resident in internal medicine at Santa Clara Valley Medical
Center. She then pursued a palliative medicine fellowship at Harvard Medical School. As part of her
fellowship, she spent time in Vietnam helping start a home based palliative care program in Ho Chi
Minh City and co-taught an intensive palliative care training course at the Geriatrics hospital in the

city of Ha Noi. She joined Kaiser Permanente in 2011 as a full-time palliative care physician. During
her time at KP, she has been involved on a regional level in both palliative care and advance care
planning (known as Life Care Planning) in program development. She has created the Oncology
Supportive Care Clinic to promote palliative care involvement early on in a patient’s cancer
diagnosis. She is currently the outpatient palliative care and the Life Care Planning physician lead at
Santa Clara Medical Center.

Her main areas of interest in palliative care include pain and symptom management for oncology
patients, the intersection between culture and palliative care, and outpatient palliative care
program development.
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Teresa Cheng has been a volunteer of Chinese American Coalition for Compassionate Care (CACCC)
since its inception. Recently she has devoted most of her efforts serving as the project lead of the
Mindful Self-Care for Caregivers program for CACCC.

Being a freelance translator since 2005, she has introduced over 20 books on meditation,
mindfulness and religions to the Chinese readers in Taiwan, China, and Malaysia. Her work No Time
to Lose had earned her the Best Translator award in National Golden Tripod Awards in 2009, the
most prestigious recognition in the publishing industry in Taiwan.

Gary Lee, MD is a board-certified internist, geriatrician, and palliative medicine physician. He is
currently a hospice medical director with Suncrest Hospice in the San Francisco Bay Area. He worked
for over 25 years as a general internist and palliative care doctor at Santa Clara Valley Medical
Center (SCVMC) in San Jose, and helped to start and develop the palliative care program at SCYMC.
Dr. Lee was born in Oakland, attended UC Berkeley as an undergraduate, and received his medical
training at UC San Diego. He is married with two adult children and a grandson, and has resided in
San Jose for over 30 years. Dr. Lee is also a member of CACCC’s Board of Directors.

Roy Remer, Zen Caregiving Project's Executive Director, has been an end-of-life caregiver and
educator since 1997. He trained with Zen Hospice Project (ZHP) to become a volunteer and served at
the bedside for six years at the Guest House facility before serving for seven years on San Francisco’s
Laguna Honda Hospital’s Palliative Care Ward. Roy served on the ZHP board of directors from 2002
until 2008. In 2008, he completed a yearlong end-of-life caregiver training at the Metta Institute in
Sausalito, CA.

A dedicated practitioner in Soto Zen tradition, Roy is a student at the San Francisco Zen Center. Roy
is certified by the Stanford University School of Medicine, Center for Compassion and Altruism
Research and Education (CCARE), and the Compassion Institute as a Compassion Cultivation Training
(CCT®) instructor.

Roy also guides wilderness-based rites of passage programs in partnership with EarthWaysLLC of
Sebastopol, CA.

Sandy Chen Stokes, RN, MSN is the founder of the Chinese American Coalition for Compassionate
Care (CACCC). Currently, she is member of CACCC's board of directors. Since its inception (2005),
CACCC has provided comprehensive end-of-life education, training, and outreach to caregivers,
volunteers and to healthcare professionals serving the Chinese American community in the United
States, Taiwan and in China. Sandy is a nationally recognized recipient of the American Cancer
Society’s Lane Adams Quality of Life Award (2009), the AARP Inspire Award (2011) and most
recently, the Compassionate Care Innovator Award (2017) from the Coalition for Compassionate
Care of California. She serves on the advisory board of the Chinese Health Initiative, El Camino
Hospital and the Diversity Advisory Council of the National Hospice and Palliative Care Organization.
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Shirley Pan is the director of the Chinese American Coalition for Compassionate Care (CACCC). Prior
to joining CACCC, she was a volunteer. Shirley has over 20 years experience as a corporate
communications manager and a field operations manager with major high-tech companies. She
believes through community outreach and educational programs; Chinese Americans are able to
face the end of life with dignity and respect.

V/\S

Program Moderator: Jeanne Wun has been involved with the Chinese American Coalition for
Compassionate Care (CACCC) since 2005. She is a founding board member (2007) and served as the
chair of CACCC’s Board of Directors (2009-2011). She has over ten years of community engagement
experience with Hospice of the Valley, a nonprofit hospice in San Jose. Currently, Jeanne is a virtual
yoga instructor, both privately and publicly online. Her focus is yoga for bone health and teaches
new to yoga; yoga flow (vinyasa), and chair yoga classes for older adults. She has been a Bay Area
AARP volunteer since 2017.

Alex Tsao, PhD serves as Co-Chair of CACCC’s Board of Directors. As a longtime volunteer, he
coordinates CACCC’s Speakers Bureau, community outreach seminars and workshops. Alex has over
30 years’ experience in the satellite and telecommunications industry. He has held technical
management positions in communication satellite companies and was the founder and CEO of a
I wireless network company. In recent years, he has been active in community volunteer work. He
served as a board member and president for American Cancer Society, California Chinese Unit and
was a board member of Alzheimer’s Association, Northern California and Northern Nevada Chapter.
He is currently a member of Alzheimer’s Association’s National Board of Directors and the Chair of
Chinese Advisory Board for Alzheimer’s Association, Northern California and Northern Nevada
Chapter. He is also an advisory board member for the Chinese Health Initiative project at El Camino
Hospital and the New Hope Chinese Cancer Care Foundation. Alex is also a volunteer with Tzu Chi
Foundation.

Cindy Wang is Co-Chair of CACCC’s Board of Directors and serves as Treasurer, as well. She is an
Accounting Manager at a Palo Alto consulting firm, where she has worked for more than 12 years.
As a longtime volunteer, Cindy has been CACCC's South Bay Volunteer Support Group Coordinator
since its formation in 2011 and has volunteered with the American Cancer Society, California
Chinese Unit for more than 16 years.

10
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. Facing my mortality and learning about life
as a doctor who was sick with COVID-19
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Palliative Care during COVID-19 Pandemic
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Virtual Celebration of 15 Years of Compassion in Action

FEIE & I8 F AT

AYEAR TO BE MINDFUL

G EIFEIER — KPR Program Agenda—Pacific Time
o0 AM I https://zoom.us/i/85878442711

9:55 AM A FARLOATAE FH IR R R DIBE Interpretation and Q&A in Zoom
10:00 AM EOI B welcome & Acknowledgment

et 5240 3T Shirley Pan, CACCC Director
HNTTIEL AR L dE @ L [E 3% Alex Tsao, PhD, CACCC Co-Board Chair

10:05 AM SRR OVHE S AR R 1% L AF 1 54F-Chinese American End-of-Life Movement
PPHERE PR AT S5 24,0838\ Sandy Chen Stokes, RN, MSN, CACCC Founder

10:20 AM U SEHEZRL N 1 5IAF B R i CACCC 15th Anniversary Video

10:25 AM B RV R, EIEL, %E’ﬁiﬁﬁFacing my mortality and learning
about life as a doctor who was sick with COVID-19
TRIULEAN A R 6 25 R R R SRR 38, B ER e BT e S A R R
% Cynthia Pan, MD, Director, Palliative Care Program, NYPQ

10:50 AM HTELR AR s AR RIHEZE Palliative Care during COVID-19 Pandemic

AR SRR RS T R RS R AR R R it R £ [ 1 B8l Esther Luo, MD, Outpatient
Palliative Care and Life Care Planning Physician Lead at Kaiser Permanente Santa
Clara Medical Center

11:15 AM 12 B FRFEA Mindful Self-Care for Caregivers
Roy Remer, Executive Director, Zen Caring Project
TERE AR LIS A IIREEZE & 5 A Teresa Cheng, CACCC Mindful Self-care for
Caregivers Project Lead

11:40 AM % QaA

11:50 AM TEAEBLAERE Award & Closing
AT ERER L EEGHEFRE Alex Tsao, PhD, CACCC Co-Board Chair
FaiBAS EE L E S gL [E £ CindCACCC Co-Board Chair

12:00 PM EIELL O AAKTE BN BL[H 42 545 CACCC Future Events & Event Evaluation
B2 E#EZLFE Shirley Pan, CACCC Director

3&#‘& " ﬁﬂ ‘tg ﬂﬁ*ﬁ Zoom Meeting: https://zoom.us/j/85878442711

- Chinese American Coalition  S#2% \ i ik: www.caccc-usa.org; ®af: 866-661-5687
for Compassionate Care

12
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HEART TO HEART® CAFE

Play Heart to Heart® Cards to help you think about your
end-of life wishes and discuss them with others.
Saturday, 10/24/20, 10am~12pm PT, 1~3pm ET
Zoom Meeting: 886 6599 8117, Passcode : 2005

Email : info@caccc-usa.org; Voicemail : 866-661-5687

ACP CONVERSATION GUIDE FOR TALKING
WITH YOUR PARENTS

What is ACP? How to start the conversation?
Thursday, 10/29/20: 10~11 am PT, 1~2 pm ET
Zoom Meeting: 864 0560 7381, Z% : 2005

Email : info@caccc-usa.org; Voicemail : 866-661-5687

e i—é‘ﬁ- " ﬁﬂ'@%ﬁ Both events are conducted in

Chinese Ametican Coalition

=~ for Compassionate Care Mandarin and Cantonese.

13
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Stanford Palliative Care
MEDICINE Department of Medicine

Stanford’s Palliative Care
Health Education, Engagement, and Promotion Program

To raise community awareness and knowledge of palliative care’s role in improving quality of
life and pursuing the goals that matter most to people and families living with serious illness.

Mission

Current Services

+ Virtual, free palliative care health education webinars/ workshops

+ For patients, caregivers, and healthcare providers
+ Free interpretation and translation available

+ Topics include: advance care planning, managing symptoms, what is palliative care, and
more

See our upcoming events

*

*

Reguest an education session for your community or organization

*

Advance health care planning resources

V|3|t our full website

Twitter: @Stanford PC @ med.stanford.edu/palliative-care

*
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11/ 14I'=/ 20, 10:00am-12:00pm PT, 1:00-3:00pm ET — RILDFRELE
BIEEHIE (BXERI11/7ET—HKEII)

] EFEZHDEIRR ML www.caccc—usa.org
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B iT: 866-661-5687, T/EL: info@caccc—usa.org,
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Chinese American Coalition
=2 for Compassionate Care
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Volunteer Training Schedule
g o | = 4
Register - https://forms.gle/9UwbqqjWfAfMcoAj6

11/07/2020

BN 22 A CE T (5/)8F)
9:30-10:00 % # A8/
10:00-11:00 3 Ay & 3% 3t 81
11:00-12:00 =& 5 4 Fu 3%
12:00-12:30 4k B

12:30-2:00 2 X R

2:00-250 E&RH) 8 ik
2:50-3:00 M&

AER ST RBFR

"% ok R = 89 Zoom Meeting T4 gk T K E1E
BIHFBUTL MO F - RMaL 2] TH %A M Covid®y
Fo kAo i BT R 0 RE AP AR B H A8 B 6Y 48 3%
BRFS o EEho gz 52 3 RUCSF®) k%5 I3 8 » 53
FETREEXBRS
EEZREFEIRGBUELRLE KGRI NE 2]
TEZERRAGACER - —HBBERFHHER
F AT 40 JEF A IR A8 E B S 2] K T e APT AR RE AL, 3
MegE - MEFE O B RPPE By 0 Bk
Mo AL BRTEBEABRFLEEY - RER
RBBZGB ERE > BRFRMOGREREI
FHE sE A MM B R ENERIEH K -
HED AR & H PR AR ST R R B PR R PR L3
D FAATEE B AL BB o+ o SR A B 2R
B AL 4T A e oo BB By 0 oo R
— R A R AR EOHE > EAREAL
EPORTE o RIMARK Sy S B P F 3
TARD BB A BB > Aieiiis F 2 th T REE
B F DA By R GG SFAE A
MEEE+TRBFE > RREEN LSRR
CHAEHWYEAETRERE ZahEAN "

— Chili Chen

11/14/2020

X7

EHAN RO REE T T AR
(2/1NBF > e R 11/7314R )
10:00-10:30 %23 F 1)~ 43

10:30-11:00 %25 535 2 69 F a7 5
11:00-11:30 5| F AE & F IR
11:30-11:50 o RX3E R LB
11:50-12:00 F4%&

Four Generations
Our Family... Caring For Your Family

P Jesica
Zoe Alameda
Alameda Burroughs
3rd Genegatlon Z: 4th Generation
wner - i
F 1D
Funeral Director - F%nlgf;ﬁ; rector
FDR-6 ¢ Embalmer
EMB9133

CAlameda Family

WWW.FUNERALCREMATION.COM

Santa Clara County’s
Premier Funeral Home

12341 Saratoga-Sunnyvale Rd. SARATOGA, CA
(408) 257-6262

FD 1215
DeAnza Blvd./Hwy 85
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Sandy Chen Stokes, RN, MSN, CACCC Founder
B$M’&ﬁ*ﬂk B R AR F 0 R MRILEE L CHIETSE UG EAHRRZRATHE

o KA B 2 BAZRA T EFA RN T %& Aﬁﬁﬁ%é ENEE o RBEEETTA
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x% L ERE IR —MBRARIEA ARMEXIREERAOYEE  ARMAXRT TRRHEE T

,E\n\ g?ﬁU#ETJ %1‘5‘

B—ROIGAFEREEG BRTFECEH I RMERBEME T BT ErhoBin > BESE
6f > 2B R EEF > Roy Remerfe EREEGFRRKELORT - RAELERHEFCLRAER R
A e E fufTH L UAREFACHEESFE > BAWMGELRREZEMAE  REHESF
BRTFAAGITERIA > T EENABFMAEENAEGRBAMOHT RAN T HE -

BCH15F R AT RATE AT £ T A IR TR R ATt FIeI FA o RSATA EAabkayE T
FFERE %ﬁ&%ﬁm’W%%¥ikT‘”ﬁﬁ$°%%ﬁﬂ XM RAFHII5F o M E R Y
4 2k F A% 7 K Erma Bombeck A3 @ T & TARFS L AW R Lok — e R & Ao el BB R AT S P AE
1 BN HA Y BALKRE o

R UALRR S AT A SRR BLE 00 R ERBAE -
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15 Years!

15 years ago, we began to gradually remove barriers to an old cultural taboo regarding not talking about death
and dying and helping our community prepare for the inevitable - so that families could avoid much of the
trauma and regret that could accompany our own death or the death of a loved one.

We did that by educating our community about the importance of advance care planning. CACCC'’s healthcare
partners helped train our volunteers and in turn we were able to replicate this work and train others, so we
could help more people in the Chinese community and CACCC educated the healthcare professionals who
served them. Our coalition model has brought us angels from the Chinese community and so many partner
organizations throughout the United States, Taiwan, and China.

I am especially pleased with the success of CACCC’s Heart to Heart® Cafés and the Heart to Heart® cards,
which are now being used in Chinese communities, hospitals, and hospices worldwide to make it possible for
Chinese people facing the end of life to die with dignity and respect.

During the pandemic, all our education and training activities are conducted virtually. Going virtual has
expanded our community outreach: new volunteers and community members are joining CACCC from all
over the world. We are busier than ever during these times of uncertainty that we are focused on ACP. Many
are taking this opportunity to complete an advance health care directive so loved ones and health providers
will clearly know what they want and do not want when the time comes, as well as designate the best person
to speak for them when they are unable to speak for themselves.

My deepest appreciation to our event committee members and special thanks to Dr. Cynthia Pan, Dr. Esther Luo,
Dr. Gary Lee, Roy Remer, and Teresa Cheng for their expertise that makes our virtual events so worthwhile.

There are not enough words to thank CACCC Board Co-Chairs Cindy Wang and Alex Tsao, and our Director,
Shirley Pan, whose leadership and contributions have made it possible for me to retire from operational duties
to concentrate on end of life education.

And there is a special place in my heart for all those volunteers, partner organizations, sponsors and donors
who have been with us for most of these 15 years. You were with us through the good times and the challenging
times. As Erma Bombeck said, “Volunteers are the only human beings on the face of the earth who reflect this
nation’s compassion, unselfish caring, patience, and just plain loving one another.”

Sandy Chen Stokes
CACCC Founder
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CACCC 15 years

MREAY 22 A CHIEBBEFSLRERRMH
Cindy Wang, CACCC Co-Chair and Treasurer

= e
B 5 M2011F B s A 2 E A MR A S LA R - A EBBREW G EAY> @METREIF -

2005F £ FACHBRBBAMNMTTE LR EENAEITOET - TELFRAARAER
BTHHFS S REEE T ERE T ORMMELRAEAL A TN EE—F —WEPHFEENEGELE
B BMEHACHROETOCASEREZRERR B ELER %%*é B A o T A e
BE MG N INRRE R BT EFRE—RRENEETLBAFE

2020F — H AR AR B FRAMARFRAERINI > £ 3 +£&$P%%i L4 B ZOOMARL 3L &
Hoo MEMIH o EHIAR  AFRARRMFTEGANER —RENLLEEASTIHEFET -
% ﬁ"“%¥a+é'%$m%%ﬁ& MESBEARGRYE > BFTRO_FTAEEAR
REERBER—% > Hiofo G — B A CHIEAF ZRE -

In 2005, CACCC started through compassion and caring volunteers in California. Over the past 15 years,
the founder, Sandy Stokes, has led individuals of many professional backgrounds and dedicated volunteers
to spread and carry forward CACCC’s mission. Through our results, we have seen that compassion and care
have grown abundantly through various countries and regions. Although we have not reached all regions,
these humanitarian achievements are worthy of celebration as part of the CACCC’s 15th anniversary.

The pandemic that threatened the world in 2020 forced people to be socially distanced. As a result, the format
of the 15th anniversary celebration of CACCC had to be changed to a Zoom video conference. Through
planning at the beginning of the year and the preparations today, people from various places gathered together
to celebrate the organization’s achievements through video and continue the spread of compassion and care.

Hopefully this pandemic will be resolved soon! In the meantime, CACCC still upholds its mission and

philosophy to serve the Chinese community, and we look forward to our 20th anniversary celebration for
everyone to actually gather together and further the values of compassion and care of our organization.
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Community Awards
A+ & AR 7% 42

CACCC is proud to announce the three outstanding organizations who did triamonds contribution to our
Community. CACCC’s 2020 Community Award receipts are the Chinese Cancer Memorial Foundation
(CCFM); Care Mission USA and Coalition of Asian-American IPA (CAIPA).

The Chinese Cancer Memorial Foundation (CCMF), was founded by Dr.
Paul Huang in 1996, while in memory of his late wife Daisy Ku Haung who had passed away due to stom-
ach cancer at age of 46. Initially named the Daisy Ku Huang Memorial Foundation, it was changed to
Chinese Cancer Memorial Foundation to embrace other families who had also lost their loved ones due to
cancer, as well as provide support to cancer patients both directly and via other organizations. The organiza-
tion is made up of 5 board members, with Dr. Paul Huang as chairman, and Dr. Jenta Shen, Dr Ming-Chien
Tang, Wen Ku, and Kitty Geiger.

While CCMF may be a small organization, with all board members present being volunteers and no staff
members, they do their utmost in order to provide the most support and help to cancer patients, the family
members, and other organizations. CCMF sponsors educational programs related to cancer prevention and
end-of-life care. All CCMF programs and projects are screened and evaluated by all board members to en-
sure they are helpful to the communities.

In May 2019, CCMF had a charity concert in Redemption Church, San Jose with Tsai Chin, a world-re-
nowned Chinese singer. This event was organized and hosted by CCMF, and successfully fundraised
$627,000. All the proceeds went towards sponsorships for cancer-related organizations.

EABIELLEIALE (CCMF) 719964 &3 Dr. Paul Huang# 3L > A& AR § & &t & FDaisy Ku
Haung © B 4% X 3% FAb by a8k 5 Bh #7145 RO B AU - 3% 80§ & 0055 B 3 el IR N T 4 R,
R - ARLeHMEFERBMAR * Paul Huangll + R EF G ERF > HLEFERBANI-EER
4 > Tang-Chien Tang % %4 ° Wen KufuKitty Geiger °

Ao BEEFoRBNREME  FHMERANE N ARBELEE  FREMRE IRt x
Koy X FHAH ) o CCMFEB) T B E R ERLMIEA M9 H 38 > AAACCMFE[fvB B ¥4 d
Fi A 5@ R B AT it fu 3t 4d o AR EITH E AR EAE A ATH B ° 201944548 > CCMF£2# 7
F LT RRFREAEMERBERERITT —HEAETELE - A FHHCCMFAA L9 > R
F B T627,000% 7T © AT A WL B AR 7B Bh L5 A B 695 B IE S A & & m ek -
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Care Miss10n was founded in 2011 in two different countries, as Care Mission in Mexico
providing medical services as a nonprofit outpatient health clinic in Tijuana to underserved
communities, while Care Mission USA provided hot meals and other essential supplies to the DTLA
homeless community.

Care Mission in Mexico serves more than 450 patients every week, and more than 22,500 patients
every year. Their medical services are free of charge with different specializations, ranging from
acupuncture, mental health consultations, dental health services, as well as optometric services and
general family health services.

Care Mission USA has prepared and delivered more than 1200 boxes of hot meals every week to
DTLA by volunteers, totaling more than 60,000 meal boxes annually. Care Mission Youth is a
student volunteer organization under Care Mission USA that helps to build leadership skills among
students of all age groups, with the aim to help and provide support to the underserved communities
of Los Angeles.

* Since the COVID-19 pandemic, Care Mission USA has been providing

| medical equipment to those who are on the frontlines risking their lives while
keeping the communities safe. With the decreasing amount of food providers
due to stay at home order, youth volunteers are also baking cookies and face
masks for the homeless communities.

"AEBEAALE A TRAETREALSE, AXIA20I1F TR
BIRALS® ) LENFEN HARLHBLERMERRE > T £
' BHBFARL® ) AABBRT P CREETHAEGRBBR AL T

o
oa °

SERTRALSTHES 450 2 EERHBBF > HF4H A 22,500 %
ERBBF  R{EZBEEEXN BRI > QB4R > CHERESR
#) o F AR 0 BRUREE ERAT A DRRE, RI—BEREMART

LEARFAALERA=RASLHT P OBREE] 200 BHREE &
F3tA21860,000 8 - FOEEALABAAL IR TH—ELER
N I SERA MR SANYAEERBRGELETAES L BOR
BESHROELETRARHEBREN sf %45 - g4 COVID-19 4 -
BELAL R LALNKRILGARYBEABRBUERSSE - T
SHEHRMEARRERD  MEEMAABETHERESE  £F

S
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15 Years of Compassion in Action Events on Oct. 16 & 17, 2020
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Personalized Care Starts with Safety

In today’s challenging times, your health does not wait. At El Camino Health, we have added measures
so that you and your family continue to receive safe, personalized care. Whether you receive care at our
hospitals, or our primary, urgent or specialty care clinic locations, El Camino Health continues to deliver
clinically excellent, advanced medicine to all we serve.

Learn about our specialized programs such as the Norma Melchor Heart & Vascular Institute, Scrivner
Center for Mental Health & Addiction Services, cancer care, lifestyle medicine, orthopedic care, and
more. Visit us at elcaminohealth.org.

BAERERERE L =R

ESKXEERBREZ - EAVERAEEZEF - 7E El Camino Health - FPIEIBINFFBIREEE - LA
RIEFTHR AT IUFHESIZEBEALNEERE - BRITSRER - ZFREEADD - SRR
P52l - El Camino Health 3B ST EREIR HERR L RSt EREE

RO A REEFIaHES - 3 REIMEE A LB EREIREREZ =8 Norma Melchor INGE R INE L)
(Norma Melchor Heart & Vascular Institute) + Scrivner ¥5f8{E2ERFABEARFS (Scrivner Center for
Mental Health & Addiction Services) » 4EERIREEERR (lifestyle medicine) + EEAEFE I B EIAE ©
elcaminohealth.org °

elcaminohealth.org (:) El Camino Health
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We started the "Monthly Reading" column on the CACCC website a year ago. In the past year, we shared many

touching stories from our volunteers and our members about facing end of life with their loved ones or patients.

If you have a story you would like to share, please send a short article (English or Chinese) together with a recent
picture to info@caccc-usa.org.
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2020
Started a Chinese Mindful Self-Care for Caregivers Program in partnership with Zen Caregiving Project.
#17en Caregiving Project&1E > B9 T T Eouh B &R BER , ¥4 -

15th Anniversary virtual Event: Compassion in Action, A Year to be Mindful. Keynote speaker, Dr. Cyn-
thia Pan from New York, with other speakers, Dr. Gary Lee, Dr. Esther Luo, Roy Remer and Teresa Cheng.
GAERESE BEEAVETIRA 8 TRARALONBEROEL > Rt REE
# > Dr. Gary Lee, Roy Remerfu & E o

2019
Conducted 6th 30-hour Hospice and Palliative Care Chinese Volunteer training in New York.
R IOR S LY TVARIRNEE PN A E Ll

CACCC Founder Sandy Chen Stokes was named one of the 12 "Next Avenue's 2019 Influences in Aging".
FEACSRIR I S A 9 AR B I E KT Next Avenue 20194 “E# AL REFEN AW

Third Wuhan Project HOPE Train the Trainer Course.
K% Project HOPE # = FELNECHw £ ¥ % .5 #3233 4 F 342 -

2018
Started a Chinese Volunteer Patient Ambassador Program in partnership with Alhambra Hospital in
Southern California.

B ay= % BIR oA > F3 TR ARG REREEAS TR

12th Anniversary Event Keynote speaker, Dr. Sheng-Jean Huang from Taiwan, two community events and
three Health professional Forums

BAIZBSEE > ZFEEEETIHAOBRARKAHREMF AR T — 27" 2 T8
i S Ui PN R

Held second Wuhan Project HOPE Train the Trainer Course in China.
K% Project HOPE # —# ELNEC #v £ ¥ .3 89 3R 42383903 4R & 3742 -

2017
Conducted 5th 30-hour Hospice and Palliative Care Chinese Volunteer training in Sacramento, California
Jr A Sacramento B #% 5 AJE 300N B 3 A S L4 fu gk E 1Y) -

First Wuhan Project HOPE Train the Trainer Course, combine the ELNEC and CACCC curriculum.
£ KEHAT T Project HOPE ELNEC #u £ % 20089 % — F 693539 4R #3742 -

Sandy Chen Stokes received the Compassionate Care Innovator Award for her extraordinary role in im-
proving the quality of advance care planning and palliative care at the Coalition for Compassionate Care
of California 9th Annual Summit held in Sacramento, CA.

F B ACSRIET B A M ATRA ZE LA A Sacramento &) Coalition for Compassionate Care of Califor-
nia (CCCC) # Ju/E B % & L BRI ho M Fajim kst Aot Aot H 2 MEH 20174 2 & IR A
AT o

45



e N &5 3 . =

 EERORIRBETRIBE CACCC 15th Anniversary J

( /
s

2016

We held three Premieres and Panel Discussions - in Mountain View, Sacramento and Southern California
- of our "Kathy & Windy", a documentary film produced by CACCC, featuring a mother and daughter
facing death.

F i db o £8P T =R “Kathy and Windy™ &8fe/ 4313 o “Kathy& Windy' ZdHEZEAC
MR Et AR et R o Rl BB TR E -

V/\S

2015

Held CACCC's 10th Anniversary Event. Keynote speakers from Taiwan: Co-Shi Chantal Chao, RN, PhD
and Grace Pao Fang Chang. Other Events included: Health Professional Forums, Public Forums, a 30-Hour
End of Life Care Training and a one-day Volunteer Training.

BRTBFFE - RAGENEHEE MITAB LRI I L L - FHEFE BEREERET > A
338 0 30/ Ny A REP R I F — R ET3%3) -

2014
Produced the Heart to Heart® Cards and developed Heart to Heart® Café.
FRBACHEER ST BRMROKERTY

Conducted 30-hour Hospice and Palliative Care Volunteer training in Methodist Hospital, Southern Cali-
fornia.

fe v Ao B9 % A K B IR AR IH30 ) B F R A & TR

Started a Chinese Volunteer Patient Ambassador Program in partnership with El Camino Hospital in
Northern California.

23k Ao #9E] Camino Hospital &4k » B4 T AR E REE AL TR -

Three Chinese "Being Mortal" community events in Mt. View, Sacramento and Southern California.
2 BIAEMt. View, Sacramento Fv g hn i 9% 7335 ¥ X&) “RiFmE5" #HEFE -

2013
Conducted 30-hour End of Life Care Volunteer training in New York.
Fe fa 43R T 30/ N B A B BE B T4k -

Published the book Learning to Let Go: Saying Goodbye Peacefully a wealth of practical information about
how to deal with end of life issues.

BRT PARBARFZM  EHRBRL,  CEAZTAMNELZEADH A S RNAFOEE AR
# o

2012
Publishing separate Chinese and English editions of our first book on end of life issues, Learning to Let
Go: Saying Goodbye Peacefully.

M Z3HIRAR A RPFAYPRAXIZTE "ARLERFZM EHREBER, -

Conducted 2nd 30-hour Hospice and Palliative Care Volunteer training in San Francisco.
EESLBRMT FH B30 REFRE R LTI -

2011
Conducted a 30-hour Hospice and Palliative Care Volunteer training in Northern California at E1 Camino

46



EEZOBIEEE T REF CACCC 15th Anniversary )
/ >
| =

Hospital in Mountain View and at the City of Hope National Medical Center in Southern California, funded
by a grant from the California Health Care Foundation.

J i Ao W] B3k ot SR 5 — B 30/ B R g Aok A T o KEH HCHCFAv M B iz Ao ¢ %
Bl °

CACCC founder and Executive Director Sandy Chen Stokes received AARP's 2011 National Inspire Awards
"salutes outstanding individuals who are using their energy, creativity and passion to make the world a
better place."

£ B2 S MIEB M A ARIITR R E Sandy Chen Stokes % 7% AARP #8% &9 | Inspire

Award ; > ZHEBE TUHAE S AR RAF RS RGIFE EFOBEAL, -

I
\N

2010
Developed our 30-hour Hospice and Palliative Care Chinese volunteer training curriculum.
HAE30/ N BFRE L ook AL TSR FRAZ -

2009
We completed the Hospice Foundation of American “Loving Life, Understand Hospice” DVD and edu-
cational sheets project.

AT EABRFLS G "THEAG ARRERE, BhAHFTXE -

CACCC revised and edited the UCSF Chinese California Advance Health Care Directive Easy Form. Trans-
lated the CCCC California POLST form and other Decision Guides into Chinese.

EEACHEBTUCSFE 5 F X " ol B BAEFATIE T, REIETCCCCF M T 4eds & 46
BB REPHFTXZ °

2008
CACCC received Kaiser's David Lawrence Community Service National Award. The CACCC was one of
only four community organizations in the nation to receive this special recognition.

F 3 200 MR B B 22 fE Kaiser B P8 David Lawrence #: & IRFF 8 - 2 B 2 A oA AL 5E -

2007
CACCC incorporated in California as a 501(c)3 nonprofit organization.

33200 B B B AR o W AT 3L & A 501(0)39F B A kAR

Created the Board of Directors, established Speakers Bureau, Translation and Interpretation teams.

RIEFG > EuHBenE > FFafoFa -

2006

CACCC conducted its first Volunteer & Caregiver End of Life Training at Kaiser Medical Center, Santa
Clara, with 99 participants, under an ACSCCU mini grant.

£ ¥ %04t Santa Clara Kaiser Medical Center 3 % — R A 4 KA & H# & T RBAEAH 1] > £ H99
A% o

2005

CACCC was formed in December 2005 to address the lack of linguistically and culturally appropriate end-
of-life information and training available to the Chinese community.

AEACHMB YA (CACCC) MI2AMRI - REALLETRIGBARL  AELEARK—ERE
FMmAZREEEFHHE -
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Donations of $300 or more made between Sep. 1 - Oct. 31, will receive a free Chinese book
($20 value), or a deck of Heart to Heart® Cards. Please go to http://shorturl.at/iGQ25 to
select your free gift.

9 A 1%%ZE 11 A 30 B RAIKE ) 300 LA EBdH 2k RS E1BME 20 A B
EARAEGTHEHTXE &> r&#m% g o
I 212 35 2] http/shorturl.at/iGQ25 EH#FE B Z oy &4 o

By Check: CACCC, Mail to: PO. Box 276, Cupertino, CA 95015
X 2R iﬁ“ﬁﬁ % 5: CACCC, ## X £ F Z: PO. Box 276, Cupertino, CA 95015

CACCC isa 501c3 tax exempt organization, so all donations are tax-deductible.

F B A MRS 4501 (o) 3) JEEAl4ms
By i & %’ik%%‘mo% & o FAE B o Tax ID: #26-089114
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Sponsors
Diamond * $10,000

Platinum - $5,000
Gold - $3,000
Silver - $2,000

Bronze - $1,000

Individual Donors
Donation $1,000

Donation $500

Donation $300
Donation $200

Donation $100

{ >

CACCC Acknowledgments
Special Thanks and Gratitude

Bt BA P R R B AR 84 B R A

HABER BN E ARG B L B

Allied Pacific TPA /o ¥ 2 - 5 J& 49
Coalition of Asian-American IPA (CAIPA) 2= £ & &7 ) &
Pacific Charitable Trust

AARP

El Camino Health

Stanford Palliative Care

Alameda Family Funeral & Cremation
Kirkorian Family Foundation

Care Mission#% 38 /& 4 &

Mission Hospice & Home Care

Santa Clara Family Health Plan
Suncrest Hospice

The Health Trust

# %047 Alex and 1i/s % Jen Tsao; 2% % A Jeanne Wun;
Ray Yang; &= B4 Yuan Wu

Simon Chow; Coalition for Compassionate Care of California
Henry & Mei-Ling Chen; Li-Yung Hou; Vivienne Troung;
Lai Leng Neo; Gary & Janet Lee

Charngjui Chen, Cynthia Pan; Eleanor Chen; Jenny Shen;
Pamela Schwartz; Sherry Shih

Mei-Ming Shih & Yuehming Irene Wang; Judith Thomas;
Henry Su & Lynn Yen; Shirley Pan; WeiJing Shi
Tsung-Hsien Shih & Ying-Ju Lai; Rebecca Pai; Xiao Cai; Tiane Dai;
Flora Wang

45 %) B 3t Special Thanks

Professional Forum: Jeanne Wun

Community Event: Alex Tsao, PhD
Program Book & Website: Peggy Li, PhD
Interpretation: Jean Yih, Carrie Chan, Sandy Stokes

Heart to Heart® Cards: AARP
Happy 50 Plus

CACCC graciously acknowledges and thanks all our sponsors, donors, friends, supporters and volunteers
who were not listed by request or unintentional omission or due to publication deadlines.
R AR B B AR RGP BABYREEZ —F R 0 BEHRR
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?I 3 ¥ g Educational Materials
" =z .+ Heartto Heart® Cards
" FEAZCHMREIE B 1 CACCC Tri-Fold Brochure
" %5 T REE W ip 7T 8 % *% Advanced Healthcare Directive (AHCD) Easy Form
u %5 B RELT D ffﬁ 7+ &5 Advanced Healthcare Directive (AHCD) Standard
Form
I = RN %5 “ Physician Order for Life-Sustaining Treatment (POLST)
LI =2 RSy ?5 v — 43 POLST—Traditional Chinese Form
i ik F% — M3 POLST—Simplified Chinese Form
" G HERE: B A B - Tadd 6o Fhy dp=
Your Guide to POLST (Physician Order for Life-Sustaining Treatment)
®  CACCC End-of-Life Care Glossary
" CCCC %5 R i+ T dp = Decision Aids
- A 3 4% 9 What is Artificial Hydration?
R Ew A 4R L ? What is CPR?
" A& g 43 ? Whatis Tube Feeding?
- e ex ® 27 What is Ventilator?
" iR ®mEALE BT 2 & k7] Hospice Foundation of America (HFA)
Series :
#Je-PE £ Jf - What You Need to Know about Caregiving?
B i 24 chi & Myths about Pain
% B % 3£ Understanding Hospice Care
m ¥ & 1 What You Need to Know about Grief?
" & 24 @ % Doing Everything We Can (£ B=% # % A £ ¢ HFA Journeys)
= R E A4 & nEE B DVD - Loving Life, Understanding Hospice
" % &4ckw DVD - Kathy & Windy DVD
" AP E 2 PR E L — Learning to Let Go, Saying Goodbye
Peacefully
|

e » P20 (£ 3 7 4<%+ ) Your Conversation Starter Kit
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Education Materials |
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AEARPEFOREE c EEDA L L EELF o B A e p e 4 ﬁfdj
XA Ao RO RS R \/
Heart to Heart® cards are designed to facilitate communication about

issues surrounding the end of life.

GARA NI BERL L

SAET AN EEEAAT GAYFDBERELE - AT gl
| SR AT AFRTARAL TR P A - BEE S E - 3
FR o EE - mAgE o v APET A &R AT U RIGER
- BRFEFDER o
Learning to Let Go: Saying Goodbye Peacefully
This is a book about Chinese Americans and their attitudes and choices at the
| end of their lives, about the personal experiences of patients, family members,
' volunteers, and health care professionals dealing with end of life. The book

B teaches Chinese Americans how to increase the chances of a peaceful and
\ guilt-free death.

Fre R N

&

r&ﬁiﬁﬁ@w$%ﬁiﬁ¥
HASTAREIORIE L ARBOR A BREN] - 7L 5
AR -‘%%’}%‘Eﬁﬁiﬁ-‘?ul EH r%%%’iiwa‘pﬂ‘g—‘?

ﬁﬂﬁi&;&@&&iﬁ.ﬁ‘ Fafd f Ar’/r-}%‘fp%.il °
L Undertanding Hopic Loving Life-Understanding Hospice

lenton o o This film, introduces Hospice & Palliative Care, Pain & Symptom
Management, Children Facing Death and Dying, Who qualifies for Hospice
Care, and the Importance of Completing an Advance Health Care Directive
and the POLST Form.

FARZBT ;) RERY
EETRHBEE AL AT FE Loy > B SROMRYE G
£°@®*ﬁiiﬁﬂﬂwﬁ%ﬁpp*@’éﬁwff’éﬁﬁié

R S BT RIFEY o FRE Y 4ol B Pg}%‘]?ﬁ]]‘;mf“ » BT E A
% BN TIRFOTRGA ARG B PR AR DA RN
“Kathy & Windy” Documentary

895,008 W Chincse Amerian Coslion for Gompuasonsce Gue 88 o X

“Kathy & Windy”, featuring a mother and daughter’s journey confronting mortality.
Death is inevitable, but how does one prepare for death? How does one talk about
death? How does one cope with bereavement? The Kathy and Windy story is not just
a film about their personal journey; their story sheds light on how we can prepare for
and navigate the final chapters of our lives with direction, purpose, and confidence.




to

CACCC on its 15 years

of Compassion and Care to the Community

CAIPA is honored to receive
the 2020 Community Award

CAIPA (Coalition of Asian-American IPA) is the most successful independent practice
associations in Greater New York with over 1,100 private practice providers, covering over 70
specialties. Our provider network currently serves over 500,000 people in Downstate New York.
At CAIPA, our mission is to provide the highest quality of care to our patients with compassion.

ECAIPA

CAIPA net
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