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The Chinese American Coalition for
Compassionate Care (CACCC), the only coalition in
the nation devoted to end-of-life (EOL) concerns in

the Chinese community, is an active working
coalition of over 1,300 individual members.
Mission
¥ improve advance care planning for Chinese by
encouraging open dialogue about EOL issues
¥ Encourage provider partnerships in which
expertise and resources are shared
¥ Develop EOL materials in English and Chinese
¥ Provide training for Chinese volunteers,
caregivers and Health professionals
¥ Provide community outreach
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There are disparities in access to care, receipt of
care, and quality of care when Chinese-Americans
are compared with the general population, leading
to fragmented care, inadequate or inappropriate
symptom management, miscommunication with
the patient and family, and a difficult death for the
patient. Chinese Americans are also woefully
underrepresented in medical research, These
problems are especially apparent in the San

Gabriel Valley, which has the largest ' m
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communities in the United States.
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Using interventions at the patient,
family, community, heaith
professional and health service
levels, CACCC provided education and <

culturally appropriate resources
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about EOL issues for the Chinese
American community and the
healthcare providers who serve them,
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Health Professional Workshops

To improve communication and cross cultural
understanding between health care
professionals and Chinese patients and their
families about EOL care.
¥ Dissminate culturally and linguistically

appropriate Palliative care and EOL materials
¥ Heart to Heart Café Facilitator Training
¥ Panel Discussions: Real Life Experiences in EOL

Three 2014 Health Professional Workshops:
Methodist Hospital, HealthCare Partners,
City of Hope, San Gabriel Valley End of Life
Care Coalition {SGVEOLCC) & California
Asian American Nurses Association, 250
participants from over 40 agencies
attended the workshops in 2014,
Responses 1o “What | learned is highly
relevant to my job", 87% strongly Agree,

13% Agree. 94% in 2011, 99% in 2014

Community outreach & Heart to Heart™ Cafés
Established the CACCC Speakers Bureau to
provide education outreach to Chinese
Americans on Advance Care Planning, including
AHCD, POLST, and EOL Care.

Heort to Heart™ Cafés: A group of participants
gather to discuss EOL issues, using the CACCC's
Heart to Heart™ cards to facilate EOL discussion.)
The cards contain both English and Chinese,

2011 & 2014 EOL Volunteer training
Developed and conducted Chinese EOL
Volunteer Training for bilingual Chinese
volunteers who serve in hospices and
hospitals to provide culture and language
appropriate support for Chinese speaking
patients & families.

rated the training excellent or good.

CACCC provided & community outreach
presentations and 17 two-hour Heart to
Heart™ Cafés in 12 cities to initiate end of life
conwersation among 100 Chinese Americans.
Top § most preferred cards

| % Heart to Heart Message
35pades 9.4 1don't want 10 be kept alve
by machines.
AClbs | 8.3 Idon't want to be a burden to
myy faenily

]"A Mearts 6.7 | want to maintain my dignity |

QHearts 6.6 | want to die without regret
ASpades 5.6 | don't want 1o suffer

-
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Suit Preference
According to
Place of birth

70 Chinese Hospice & Palliative Care
Volunteers completed 30-hour trainings in
2011 (City of Hope) & 2014 (Methodist
Hospital). These trained volunteers are

I being matched with hospice and palliative
care agencies and Methodist Hospital, who
partnered with the CACCC on this project.
Some have already begun to serve Chinese
patients.

¥ Education of health professionals and the
public is essential to moving towards a health
care system that provides quality EOL counseling
and palliative care to patients and families.
VEarly Advance Care Planning discussions using
culturally and linguistically appropriate materials
are associated with less aggressive care and
greater use of hospice and palliative care.
¥Heart to Heart™ Cafés provide o safe ond
comfortable environment for discussing EOL
concerns.

¥ Heart to Heart™ Cafés need to expand their
services to include a large number of older
Chinese who are born outside of Taiwan,
VFuture research and funding should be directed
toward interventions that address the specific
needs of the Chinese-American population
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Callornia HealthCare Foundation, HealthCare
Partners, Methodist Hospatal & Coalition for
Compassionate Care of California (CCCC)

Other Event Sponsors: City of Hope, All Care Hospice,
VITAS Innovative Hospice, Roze Room Mospice,
Mission Mospice, Nurses Plus Mospice, Sanctuary
Hospice, Seasons Mospice, Companion Mospice

CACCC Vision: A community in which Chinese Americans are able to face the end of life with dignity and respect. www.caccc-usa.org




