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m RESULIS/FINDINGS CONCLUSION
The Chinese American Coolition for CACCC trained facilitators conduct focus group CACCC’s Heort to Heort® Cofé ¥ Education of health care professionals and
Compossionate Care (CACCC), the only coalitionin | discussions via CACCCs Heart to Heart® Café, Atotal of 494 participants recruited from 21 the public are essential to moving towards a
the nation devoted to end-of-life (EOL) concerns in | CACCC’s Heart to Heart® Café is designed to cities, completed 62 Cafés in 2014 and 2015, health care system that provides quality EOL
the Chinese community, is an active working make it easier for a family member, a caregiver, | “ The number of subjects born in Mainland and palliative care o patients and families.
coalition of over 1,300 individual members. or a health provider to understand what a loved China increased from 9% in 2014 to 35.9% ¥ Early ACP discussions using culturally and
Mission one wants done when life is ending or to help [’ in 2015, yet the top 10 card preferences linguistically appropriate materials are
¥improve advance care planning for Chinese by healthy people communicate about what they remained essentially the same. associated with less aggressive care and
encouraging open dialogue about EOL issues would like when their lives are threatened by < The most preferred suite (Clubs) and the least greater use of hospice and palliative care.
¥ Encourage provider partnerships in which injury or disease. Up to 10 participants play a preferred suite (Diamonds) remained the samd ¥ Heart to Heart Cafés continued in 2015 to
expertise and resources are shared card game in which participants are given decks |+ There was an increase in participants with no remain attractive 1o middle aged Chinese
¥ Develop EOL materials in English and Chinese of Heart to Heart® Cards, Each card addresses a religious affiliation from 5.9% in 2014 to0 who appear to have college educations and
¥ Provide training for Chinese volunteers, separate end-of-life issue, During the two-hour 21.4%in 2015, who have lived in the US for several decades.
caregivers and Health professionals Session, participants are encouraged to discuss Top 5 most preferred cards with ronking ¥ Heart to Heart® Cafés were expanded to
¥ Provide community outreach and rank key EOL issues. Evaluation forms are , ' . r ) include 2 large number of older Chinese
collected at the end of each Café. | |2014] 2015 | Heartto Heart® Message | who were born outside of Tatwan.
ACKGROUND - 3spades | 3 y ldon'twasttobeabueden | ¥ As Heart to Heart* Cafés become more
. to my family | widely known and appreciated, the
The CACCC provides outreach to Chinese Americans If 1 am going to die amywary, percentage of participants who would like
on Advance Care Planning (ACP) and EOL care, A Clubs 1 2 Iden't want to be kept alive to receive facilitator training increased from
in(luding the Advance Health Care Directive (AHCD) | | 1 by machines 43%in 2014 to 61% in 2015,
and Physician Orders for Life-Sustaining Treatment .A Mearts | 4 | 3 lwa-nt to die without vtgfe! ¥ Future research and funding should be
(POLST). CACCC developed the Heart to Heart® - QHeants | 2 |1 want to maintain my directed towards interventions that address
Café, which blends the Death Café with CACCC's ! ! : (dignity | the specific needs of the Chinese American
Heart 1o Heart® cards (derived from GoWish) in ASpades | S | S | 1doa’t waatto suffer , population identified in the Cafés.

order to facilitate communication about end of life
issues among Chinese Americans, CACCC modified
the cards based on focus group data and set out to
train Café facilitators, who conduct the Cafés, Al
Café facilitators must complete 3 six-hour training.
Policies and procedures were also established for
hosting and facilitating the Café.
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Kothy & Windy, CACCC new gather to discuss EOL issues, using the CACCC’s o o

f . " 1 Can™ (2009)
documentary, features a _ Heartto Hean'.cards to hgme EOL q-uussoon. ey MU R, S. HFA & CACCC "Loving Life, Understanding Hospsce™ OVD,
mother and daughter facing § | The cards contain both English and Chinese. ! Sponsoced by the Centers for Medicace & Medicaid
death. This film poignantly . — W5 | Hearts for spiritual concerns e Q o A
shows how Kathy, inthe last ® % ¥ & Tuon s v
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come to terms with her impending death and how % Clubs for social concerns California HealthCare Foundation, Coalition for
her daughter Windy faces her mother’s imminent S Compassionate Care of California (CCCC), Palo
death after facing the loss of her one-year old son. | %* Spades for physical concerns Rensent B Alto Medical Foundation, and private donations.

year of her life, isableto . ., = % Diamands Jor financial concerns » . ! I
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