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FAST FACTS

A coalition model, the Chinese American Coalition for Compassionate Care (CACCC)
is the first coalition devoted to addressing end-of-life care concerns in the Chinese American community

Our Mission

e Encourage dialogue among Chinese Americans about end-of-life issues so that it is viewed as a natural part of life.

e Enhance advanced illness and end of life care by improving advance care planning and decision-making for Chinese
Americans through community outreach education and volunteer, caregiver, and health professional training.

e Empower Chinese Americans by improving access to end-of-life resources: producing original Chinese language materials
or translating existing materials into Chinese and providing referrals to appropriate agencies.

e Use a coalition model, where expertise and resources are shared, to ensure Chinese Americans receive exceptional
end-of-life care and services that address physical, psychosocial, emotional and spiritual needs.

Our Vision

Founded and Incorporated

Build a community in which Chinese Americans are able December 2005; California nonprofit corporation 2007

to face the end of life with dignity and respect

Coalition Model

501(c)(3) tax exempt status

Number of Employees: One full-time and two part-time

Award-winning, innovative leader in end-of-life education, =~ Number of Volunteers: 500+
CACCC consists of 250 global partners in US 67%, Canada  Annual Average Volunteer Hours: 20,000

3%, Taiwan 10%, China 15%, Malaysia 3% and Hong Kong

2%.

Partners: Partner organizations include, but not limited

to hospitals, hospices, palliative care collaboratives,

nursing homes, senior centers, schools, funeral homes,
community-based organizations, and churches.

Who We Serve

Provide global education and outreach to Chinese
communities and the healthcare professionals who

serve them through collaborations with partner
organizations in the US, Canada, Taiwan, China,
Malaysia, Hong Kong, and other countries.

Board of Directors: 9-15-member volunteer board is comprised
of health and medical professionals, community leaders, family

caregivers, and individuals dedicated to the mission.

Fund Distribution

20%
Administration

20%
Outreach

Education/Training

-

Heart to Heart® Café

Global Community Impact: From 2020-2025, CACCC held Programs
1,277 hybrid programs and community events that

reached 49,595 participants globally of which over 7,000
unique individuals participated, globally, in programs.

Operating Budget: Approx. $170,000
Donations are graciously accepted.
Donate: https://caccc-usa.org/en/donate/

Products & Services (Developed and Produced)

e Heart to Heart® Cards
Heart to Heart® Café

DVDs; 200+ Educational YouTube videos

Books: Learning to Let Go: Saying Goodbye

Peacefully; Advance Care Planning and Hospice &

Palliative Care; The Conversation Project: Start the

Conversation Chinese version

Social Media

https://www.facebook.com/CACforCC

e Advance Care Planning (ACP) workshops
e Heart to Heart® Cafés
e Caregiver and Volunteer trainings

e Community education and outreach

e Professional healthcare forums, seminars, workshops

e Produce and translate English and Chinese end-of-life resources

e Hospital Volunteer Patient Ambassador program

o Compassionate Care Forum

o Mindful Self-Care Programs, Book Clubs, Caregiver Support
Groups

e Doctor Talk

e Spiritual Talk

o Loss & Grief

e Poetic Medicine for Grief

e Suicide Prevention

e Mental Health

o Toll free Warm Line: (866) 661-5687

Contact: CACCC
PO Box 276, Cupertino CA 95015

https://www.youtube.com/channel/UCHPZ2zXzcr-  Email: info@caccc-usa.org
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